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Welcome

Welcome to CIT

The Centers for Disease Control and Prevention (CDC) Countermeasure Inventory
Tracking (CIT) system is a national program to help federal and state emergency
response authorities locate critical medical countermeasures during public health
emergencies. The SNS: Supply Chain Dashboard project is a Web-based activity found
under the HIN1 Countermeasure Dashboard program.

The Dashboard provides visibility of the commercial supply chain and public sector
stockpiles to assist decision makers at all levels in responding to the ongoing 2009 HIN1
influenza pandemic. One of its primary purposes is to assist federal and state officials in
deciding when it is necessary to release stockpiled assets. The Dashboard provides a
view of the overall supply chain to include data on available supply, timeliness to fill
orders, and production. This Dashboard will provide key information on assets that can
meet demand in the near future (available supply) and in the long term (production).
Data on timeliness to fill orders will provide some sense of how demand is being met. It
is important to remember that current orders likely include stockpiling at local and
facility levels and are not indicative of actual countermeasure usage.

Security has been given top priority for the Dashboard project. In addition to the
Dashboard using the Secure Data Network (SDN) environment, Appendix B: Security
Requirements Overview explains other security requirements incorporated in the
Dashboard.

This user guide provides detailed instructions for contributing data, aggregating the data,
and accessing the SNS: Supply Chain Dashboard in the SDN data center.

Centers for Disease Control and Prevention
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System Requirements

To log into the HIN1 Countermeasure Inventory Dashboard program, you will need
the following:

e Digital certificate that is registered with the CDC SDN. Information about obtaining a
digital certificate can be found at:
http://www.cdc.gov/phin/library/documents/pdf/Getting_a Digital Certificate and E
nrolling_into_a_CDC_Program.pdf.

¢ Administrator rights to the computer(s) so that you can install the certificate. If you
do not have Administrator rights, a system administrator can install it for you.

e Certificate installed on each computer that will access the Dashboard.

e Access to HIN1 Countermeasure Inventory Dashboard program activity - SNS
Influenza Countermeasures Dashboard through SDN. Access to the SDN program
is available after the certificate is installed (refer to https://sdn.cdc.gov).

For the Dashboard to run properly, the following must be installed on your
computer:

e Microsoft Internet Explorer Web browser version 7.0 (with cookies and JavaScript
enabled)

Centers for Disease Control and Prevention
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Additional Help

To receive additional help not covered in this user guide, please use the contact
information shown in the table below.

Table 1: Additional Help

e Aggregate reporting Contact the SNS Help Desk.
Email: DSNS-Teamroom @cdc.gov.

e Digital certificates Contact the PHIN Help Desk.
e Accessing the Dashboard Email: PHINTech@cdc.gov
demonstration site Phone: 1-800-532-9929

e General problem solving

¢ General information about Navigate to http://www.cdc.gov/phin/activities/
CIT applications-services/cit/index.html.

Table 1 shows the contact information for questions not addressed in the user guide.

Centers for Disease Control and Prevention

7



CDC DSNS Influenza Countermeasures Dashboard User Guide
Release 4.0.1

User Role Definitions and Functions

The functions available to you while working in the Dashboard Web Portal vary,
depending on your user role—Global Administrator, System Administrator, Public
Health Administrator, Data Provider, CDC/SNS User, or SDN Program Digital
Certificate Administrator.

User Role Definitions
The following are definitions for each user.

¢ Global Administrator: A CDC representative responsible for supporting the system
and providing assistance to users. He/she has full access rights to all Dashboard Web
Portal functionality and access rights to the data of all providers.

e System Administrator: A CDC representative responsible for supporting the system.
He/she has full access rights to all Dashboard Web Portal functionality.

¢ Public Health Administrator: State Health Officers and PHEP Directors who
maintain administrative information for the top-level jurisdiction. May maintain
jurisdiction, organization, staff, and user data for partner jurisdictions, subordinate
jurisdictions, and organizations to which he/she is assigned access rights.

e Data Provider: Providers of countermeasure products—manufacturers, retailers,
distributors, SNS, and state and local stockpiles.

e CDC/SNS User: A CDC or SNS representative who is authorized to view and run
Dashboard reports (these reports do not identify any organization private data).

e SDN Program Digital Certificate Administrator (PDCA): PDCAs are the CDC
personnel specifically designated by agency programs to perform user identity
management and application access authorization functions.

Specific tasks include:
- Granting users access to application activities,
- Verifying the identity and appropriateness of potential system users, and

- Validating existing users.

Centers for Disease Control and Prevention

8



CDC DSNS Influenza Countermeasures Dashboard User Guide
Release 4.0.1

User Role Functions
Refer to the following items to see which functional areas are available to each user role.

System Setup

Data Collection and Aggregation

View Dashboard

Help

Centers for Disease Control and Prevention
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e System Setup

Approve digital certificates, approve the SNS Influenza Countermeasures Dashboard
activity, and add users to the Dashboard database, request new users, and request
digital certificates.

Table 2: System Setup

Public
System Health Data CDC/SNS
Functional Area Admin. Admin. | Provider User
e Approve digital
certificates X X X X X \/
e Approve SNS
Influenza
Countermeasure v X X X X Vv
s Dashboard
activity
e Add users to
Dashboard Vv Vv X X Vv X
database
e Request new V. X v X Vv X
users
e Request digital
certificate \/ \/ \/ \/ \/ \/

Table 2 shows the user roles that have access to the System Setup functionality of
Dashboard Web Portal. For each functional area, roles that have access are designated by
a check mark; those that do not have access are designated by an “x”.

Centers for Disease Control and Prevention
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¢ Data Collection and Aggregation
The following two methods of data collection are available:
- Send provider data in a pre-defined spreadsheet attached to an email to SNS-

Dashboard @cdc.gov. SNS drops the spreadsheet in the designated SDN reports
folder.

- Direct data entry of monthly and weekly data using the Dashboard Data Collection
activity. This is the preferred method.

Table 3: Data Collection and Aggregation

Data CDC/SNS

Functional Area Provider User

e Provide data Vv X X Vv Vv X
e Aggregate data Vv X X X X X
e Create

aggregated v X X X X X

reports
e Create .jpg of

the report image % X X X X X
e Upload

aggregate file to Vv X X X X X

SDN directories
e Generate

aggregate file \/ X X X X X
e Web Portal

Data Collection

— Weekly, Vv Vv X v Vv X

Monthly Data
Entry

Table 3 shows the user roles that have access to the Data Collection and Aggregation

Centers for Disease Control and Prevention
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functionality of Dashboard Web Portal. For each functional area, roles that have access

(Y34

are designated by a check mark; those that do not have access are designated by an “x”.

¢ View Dashboard

View the Dashboard after installing digital certificate and approved access to the CIT
SNS Influenza Countermeasures Dashboard activity.

Table 4: View Dashboard

Global System Data CDC/SNS

Functional Area Admin. Admin. Provider User

" e AR AR
. IS);sstlz:tr)I(l)icciimin X \/ X X X X
. gijll)l:lozrgmin v X X X v X

Table 4 shows the user roles that have access to the View Dashboard functionality of
CIT. For each functional area, roles that have access are designated by a check mark;
those that do not have access are designated by an “x”.

Centers for Disease Control and Prevention
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e Help
Access to PHIN Helpdesk and CIT website.

Table 5: Help

Global Data CDC/SNS

Functional Area Admin. ; Provider User

PHIN Help Desk
e http:// www.cdc.go

v Y2 VAR VAR VAR EVAR
phin/resources/tech
-assistance.html

e Purpose and
Confidentiality
Statement

e (refer to Appendix \/ \/ \/ \/ \/ X
C: Purpose and
Confidentiality
Statement)

Table 5 shows the user roles that have access to the Help functionality of CIT. For each
functional area, roles that have access are designated by a check mark; those that do not
have access are designated by an “x”.

Centers for Disease Control and Prevention
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Production Dependencies

CIT relies on the Public Health Information Network Directory (PHINDIR) application
to successfully operate in the CDC production environment. This guide assumes that
PHINDIR is operational in the production environment.

The PHINDIR project seeks to enhance public health partner communication and
collaboration capabilities by ensuring the standards-based exchange of contact
information about public health and clinical care personnel among relevant agencies. The
PHINDIR architecture supports the security of contact information, as well as the
technical needs of increasingly stringent emergency preparedness and response
communication.

At the CDC, CIT relies on PHINDIR to provide an enterprise-level directory service for
authentication and verification of application users.

Centers for Disease Control and Prevention
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Process Flow of the
SNS: Supply Chain Dashboard

Several processes help ensure that the Dashboard works in a smooth and consistent
manner. These processes—provider data input process, Dashboard access, and user

approval process—are shown below.

SNS: Supply Chain Dashboard

User Approval Process
PDCA (Approver) is
assigned by SNS and CDC
to Approve CIT Program
activities. More than one
person can be an approver,
probably an SNS and a CDC

Data Provider Input Process Dashboard Access

Data Providers an Sf
sends SNS Data in User Applies for individual.
email attachment SDN Digital ]
or Uploads Certificate Approver Receives
spreadsheet using User request for
Web Portal SNS Supply Chain
Dashboard Data Dashboard Activity
Collection Upload
Activity.
Certificate is
installed on each
PC that will be PDCA checks to
CIT scheduler| using SNS Supply see if User is on
Processes Chain Dashboard SNS approved
validates and spreadsheet
parses
spreadsheets l
and /stores
data in the User
Dashboard Requests CIT PDCA approves
Production Dashboard Users for SNS
DB Activity Dashboard
Activity
4
Data Providers
enter data directly PDCA sends
using Web Portal SNS: Supply request to CIT
Dashboard Data | ] Chain DBA to insert new
Collection Weekly Dashboard user information in
and Monthly Data Dashboard
Entry Activities. Database
CIT DBA adds
user to Production
DB

I

CIT DBA sends
email to PDCA
confirming addition
of new User

I

PDCA updates
spreadsheet of
pp! user
indicating user
added to DB.

Figure 1: SNS: Supply Chain Dashboard Process Flow

Figure 1 shows the process flow for the SNS: Supply Chain Dashboard. Elements are
shown for the provider data input, dashboard access, and user approval processes.

Centers for Disease Control and Prevention
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Sending Data to SNS

The following instructions explain how SNS receives inventory supply data and then
processes it for display on the SNS: Supply Chain Dashboard.

Notes:

e The Dashboard is not shared with participating commercial partners. CDC/SNS
recognizes the need to safeguard all commercial partner data.

¢ Individual manufacturer-, distributor-, and retailer-reported data will not be shared
unless specific consent has been obtained.

e A parallel ongoing process exists to gather state stockpile data. CDC/SNS will add it
to the Dashboard as it becomes available.

To send data to SNS:

1. CDC/SNS provides spreadsheet templates to assist in collecting and reporting on
the data. Refer to Appendix A: SNS: Supply Chain Dashboard Data
Spreadsheets for examples.

2. Data for the Dashboard can be provided by two methods: Email and Web Portal.
e Method #1: Email

- Manufacturers, distributors, retailers send email to CDC/SNS (SNS-
Dashboard @cdc.gov) by close of business on Wednesday of each week.

The email contains Microsoft Excel attachments that provide inventory
supplies of countermeasures used for HIN1.

- CDC/SNS places the spreadsheet into a folder structure on a secured server
named SNSReportInput

Centers for Disease Control and Prevention
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e Method #2: Web Portal Dashboard Data Collection Weekly and Monthly
Data Entry Activity

- Manufacturers, distributors, retailers, DSNS, and PA/ST (Project Areas and
State stockpile) enter their current supply, order fill rating and production
quantities directly into the Web Portal Dashboard using the Data
Collection’s Weekly and Monthly Data Entry activities.

- The information entered directly updates the Dashboard database.

. For method #1, the CIT Scheduler validates the spreadsheets and extracts the data,
storing it in the Dashboard database.

. The Dashboard reports are produced dynamically by the system using the date
criteria supplied by the user.

Centers for Disease Control and Prevention
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Updating Data Files

The SDN environment contains three folders, listed in the table below, that are used
strictly for storage of Dashboard spreadsheets. Data entered using the Monthly Data
Entry and Weekly Data Entry activities is stored in the database.

Table 6: SDN Environment Folders

T T S

AQOPS-IRM-SDN860\SNSReportInput Stores new spreadsheets added by the
data providers.

AOPS-IRM-SDN860\SNSReportArchive | Stores processed spreadsheets.
Spreadsheets are moved from the
SNSReportInput folder during the
scheduler process.

AQOPS-IRM-SDN860\SNSReportError Stores any spreadsheets that
encountered errors during the scheduler
process.

Table 6 lists the SDN environment folders where Dashboard spreadsheets are stored. For
each row in the table, the folder and its purpose are shown.

The following steps explain the automated scheduler process used to update the
Dashboard database with new data from the spreadsheets for the Dashboard.

1. A CIT scheduled process scans the SNSReportInput folder for new spreadsheets.

2. When new spreadsheets are detected, they are validated and parsed. If the
spreadsheet processed without errors, it is moved from the SNSReportInput
folder into the archive folder (SNSReportArchive).

3. The new data is stored in the CIT Dashboard database.

4. If an error occurs while processing a spreadsheet, it is moved to the
SNSReportError folder and the errors are written to the User Activity Log file.

Centers for Disease Control and Prevention
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5. If necessary, spreadsheets can be corrected and resubmitted via email.

Important! The entire spreadsheet will be replaced, so it is important that the
name of the new spreadsheet matches the name of the spreadsheet previously
provided.

Centers for Disease Control and Prevention
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Applying for and Installing an
SDN Digital Certificate

The following instructions explain how to apply for and install an SDN digital certificate.

What would you like to do?

Apply for or install a digital certificate.

Centers for Disease Control and Prevention
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Applying for a Certificate

The following instructions explain how to apply for a certificate. Perform these steps for
each computer that will access CIT.

To apply for an SDN digital certificate:

1. Navigate to https://ca.cdc.gov. The following page displays:

Centers for Disease Control and Prevention
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2. In the Password field, enter !cdc_sdn_apply!, and then click Accept. The
following page displays:

{2 Secure Data Network - Enrollment - Windows Internet Explorer

P v8 % 5~

= T o

3. After reading the page, click Enroll. The following page displays:

b T o

Centers for Disease Control and Prevention
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Fill in the required information, and then click Next. The following page
displays:

{2 Secure Data Network - Enrollment - Windows Internet Explorer. [AEE]
o o

e—— SRl
% 8 L Page Took

e
bere % T o

Do the following:
e In the first list, select the Public Health Directory program.
¢ In the second list, select the My PHINDIR Profile activity.

¢ Click Next. The following page displays:

( Secure Data Network i Explorer provided by ITS0.

& - [elnmsic

e £ vew F:

it fEnvolertServiet S[&[%][x] [ o

Centers for Disease Control and Prevention - Digital ID Enroliment

Step 4: Choose a Challenge Phrase

SDN Support

The challenge phrase is a password or phrase that you will need to provide every time you
800-532.9929 access the CDC Secure Data Network, and is also required to revoke your Digita ID.
IO e accc oy For security reasons, a challenge phrase must:
o Be at least 8 characters long
» Contain only English letters, numbers or any of these characters:
-+t
* Contain at least one non-alphabetic character.
or any part of your emai address.
he word s either
ne or more non-alphabetic characters
ixed by three or more non-alphabeti characters
onsecutive repeating characters.
« Contain at least 4 unique characters.

Challenge phrases are case sensitive, so be sure to remember if any letters are capitalized.
While not required, a challenge phrase containing mixed case letters is more secure, and we
invite you to consider using one:

More Information and Examples.

Challenge Phrase.

Confirm

(Next

Questions? Go to the elp or Contact SDN Support

Centers for Disease Control and Prevention
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6. In the Challenge Phrase field, enter a challenge phrase, and then re-enter it in the
Confirm field.

Notes:
¢ A challenge phrase is a password you use each time you access the SDN
website. You will also need it should you ever decide to revoke your digital

ID.

e [tis very important to record your challenge phrase and store it in a secure
location so that you do not forget it, as you will be required to enter it each
time you access the SDN website.

¢ For security reasons, a challenge phrase must:

- Be at least eight characters long.

- Contain only English letters, numbers or any of these characters: - + : '
- Contain at least one non-alphabetic character.

- Not contain your name or any part of your email address.

- Not be a word, unless the word is either

Broken up by one or more non-alphabetic characters

Prefixed or suffixed by three or more non-alphabetic characters
- Not contain more than two consecutive repeating characters.
- Contain at least four unique characters.

- Challenge phrases are case sensitive, so be sure to remember if any letters
are capitalized. While not required, a challenge phrase containing mixed
case letters is more secure, and we invite you to consider using one.

7. Click Next to submit your request for a certificate.

Centers for Disease Control and Prevention
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Installing the Certificate

After your request for a certificate has been approved, you will receive a confirmation
email from PHINTech@cdc.gov with instructions for installing the certificate.

You must have Administrator rights on your computer to install the certificate; if you do
not, your system administrator can install it for you. The email will contain instructions
for the system administrator and the digital certificate installation.

Each computer that will access CIT must have a digital certificate installed.

Centers for Disease Control and Prevention
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Applying for Access to the
SNS: Supply Chain Dashboard

The following instructions explain how to apply for access to the SNS: Supply Chain
Dashboard. Each computer that will use the SNS Supply Chain Dashboard must apply
for access.

Before you begin . . . verify that each computer that will access the Dashboard has a
digital certificate installed. For further information, see Applying for and Installing an
SDN Digital Certificate.

To apply for access to the Dashboard:

1. Navigate to https://sdn.cdc.gov. The following page displays:

s ey e 051 FIRSTGOY | (f Lopmmaasen

Centers for Disease Control and Prevention
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Enter the challenge phrase you created when you applied for your digital
certificate, and click Submit. The following page displays:

& CDC Public Health Partners - Windows Internet Explorer

G - (& nupsion st ommonpagosacviy Is s
B rro o
& SON Program Admist... | @ COC Public Heath Pa... X -8 = £age v (3 Tools
Public Health Partners
Vouare logged I s Bety Harle [ EE—E———
wy Agpcations Worbity and Mortaity Week Report
N Comemesare ety Ortious TisWaekin R Dt 2031 56/ 5
e e
Pt et Oy
" My PHINDIR Profile —
— Rcommeniaton i RapateSentr 4 50V 5/ FR-111 Py 15 Avn 2205l
Beguestaguiiona) Adrifles 58 No. RR-10/ Pg. 1 -8 August 7, 2009/ Vol. 58 / No. RR-8/Pg_1 - 13 July 31, 2009 No_RR-8/
) o et s S ks i B s 1
EETbEa e e G s B 15 By 3
e B T b 8 S RS 1y R el 51
[P )
e sy 172009 5o, 551 160 e 122095/ 5557
B i 5 1 v 2 s 50 510 15 o
boubnse [P W] e B R
P —
B T O D
Sos ] Curenlosu Vobme 1 s -t 00
B s NRSA ey s
P S C e )
ocoberzio
e s
P
P00 — COMPREVERSVE AR conTCL
R T FRSTGOY | (¢ e
@ e o

On the left-hand side of the page, click the Request Additional Activities link.

The following page displays:

{2 Secure Data Network - Windows Internet Explorer. [AE
s S o

w Fanries Tools telp

o Program admii... | @ Secure DataNetwork % B - B & - (e v G Teck v

Public Health Partners

| You are 10gged in as Betty Harple:
Request Additional Activities

o
Sioat =
=GrA] B

Elecronc Disease Notfioaton EDN)
Epidernc nformion Exchengs (Epi)
FluVocens Finder

Goki

le Upioad
Jesing Cargiec Sunvoilancs Pist
KenyoHAART

Lahoratory Responss Network
Magretc Pasonance inaging

MO Stamet |

List Activities

(" ommtsen

fore % T -
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4. In the list, select HIN1 Countermeasure Inventory Dashboard, and click List
Activities. Additional fields display on the page.

S:Dc Public Health Partners

Search G gov: [N =
You are logged in as Betty Harple Parinzrs Home | My Freferznces | Help | Logout

Request Additional A ctivities

pick a Pragram

asure Invertory D

ashboard
Hazardous Substance Rel/Health Effects Database

HPVAMPACT =
Informatics File Upload
JiaXing Cardiac Surveilance Pilat I

List Activities

Select Activities for: HIN1 Countermeasure Inventory Dashboard

Approved Activities

Requested Activities

H1N1 Countsr mezsure inventon)
SNS: Supply Chain Dashboard

Ayzilable Activities Selected Activities

Add ‘

Remove

Request Activities

5. In the Available Activities list, select SNS: Supply Chain Dashboard, and
click the Add button. The activity moves to the Selected Activities list.

Click Request Activities. The request for the activity is emailed to the PDCA-

authorized approver (this is the Program Approver assigned by the CDC and
SNS).

Centers for Disease Control and Prevention
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Approving a User for Access to the
SNS: Supply Chain Dashboard

The following instructions explain how a PDCA (Program Approver) approves a user for
the SNS Influenza Countermeasures Dashboard activity so he/she can access the

Dashboard.

Before you begin . . . verify that the following steps have been taken:

The Global Administrator adds the new user to the Dashboard using the Global
Admin User Maintenance activity. For instructions on adding a new user, refer to

Maintaining Dashboard Users (Add a User).

SNS instructed the user to register for the SNS: Supply Chain Dashboard activity.

The PDCA received the activity request.

To approve a user for Dashboard access:

1.

Verify that the user has been added to the CIT Dashboard database.

Do this by searching for the person using the Global Admin User Maintenance
activity. For instructions on searching for a user, refer to Maintaining Dashboard

Users (Search for a User).

Navigate to https://sdnadmin.cdc.gov/, and enter the challenge phrase.

165 August 20, 2009 /ol
E Jiio.RR-81
7 My 1,

TFIRSTGOV | (¢ e

S i S o

Centers for Disease Control and Prevention
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Select the activity SNS: Supply Chain Dashboard.

re Data Network

In the navigation pane, click Process Selected.
Do one of the following:

e Sclect Approve user request if the user has been added to the CIT database.
An email is sent to the user.

e Select Deny user request if the user’s name is not in the SNS-approved
spreadsheet. An email is sent to the user.

Centers for Disease Control and Prevention
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Removing a User from the
SNS: Supply Chain Dashboard

To remove a user from an activity so that he/she can no longer access the Dashboard,
refer to the PDF document entitled SDN Guide for PDCAs.

In the document, navigate to section 3.4 UPDATE ACTIVITIES ->LIST ACTIVITIES -
> REMOVE AN ACTIVITY TO A USER.

The Global Administrator can also temporarily inactivate a Dashboard user using the
Global Admin User Maintenance activity. For instructions, refer to Maintaining
Dashboard Users (Modify a User).

Centers for Disease Control and Prevention
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Logging In and Out of the
SNS: Supply Chain Dashboard

The following instructions explain how to log in and out of the Dashboard.

What would you like to do?

Log in to or log out of the Dashboard.

Centers for Disease Control and Prevention
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Logging in to the Dashboard

The following instructions explain how to log in to the Dashboard.
Before you begin . . . to log in to the Dashboard, you will need the following:

e A digital certificate installed on each computer that will access the Dashboard.
For more information about obtaining a certificate, refer to System Requirements.

e Access to the SNS: Supply Chain Dashboard activity through SDN. For
instructions on gaining access, refer to Applying for Access to the SNS: Supply
Chain Dashboard

To log in to the Dashboard:

1. Navigate to https://sdnadmin.cdc.gov/.

{2 CDC Portal Login Page - Windows Internet Explorer.

(<]
e

CDC| Public Health Partners

Firsroov | (@ smmue

Centers for Disease Control and Prevention
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2. Enter your challenge phrase, and click Submit. The CDC SDN Activity page
displays.

{Z CDC Public Health Partners - Windows Internet Explorer [AE
2 e

& - [elntps:painc: govkommon/pagesiactvy Iotap v[a]4]ix

Ele Et ew Fyoriss Ioos el
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Sisoars . s 2008 oot vce
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Electronic Reference
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3. Select SNS Supply Chain Dashboard. The Purpose and Confidentiality
Statement page displays.

Centers for Disease Control and Prevention

Your Online Source for Credible Health Information

Return To Activity List Page

SNS: Supply Chain Dashboard

Thraugh the Supply Chain Dashboard web portal, i.e. "Dashboard”, CDC is providing access to confidential data that has been voluntarily ;l
pravided ta COC in arder to establish a national inventory of critical antiviral countermeasures, The "Dashboard” provides aggregate data
describing the quantities of available antiviral drugs and Personal Protective Equipment as reported by manufacturers, distributors and

retailers at various stages of the commerdial supply chain, The information contained in these reports is intended to assisk Federal and state
partrers in making decisions about deployment of materials from Federal and state stockpiles in response ko the ongoing public health
emergency, A number of restrictions apply.

Access bo this confidential infarmation is limited to pre-appraved state and Federal government personnel, As a condition of receiving this
data, and notwithstanding any state law or local ordinance, COC requires that the recipient agres ta the Following stipulations and
acknowledgements:

~The recipient of this data acknawledges that they have been granted access ta this site as an autharized user through the CDC Secure
Digital Network,

~The recipient will not download, copy, print, release, disclose, or further distribute any data or other information accessed through
the “Dashboard” web portal.

~The recipient will not allaw access ta this portal by any individuals other than those specifically appraved and as identified by the Digital
Certificate.

~The recipient understands and agrees to these confidentiality obligations and ko use the information solely for the purposes of
the “Dashboard Initiative”.

By clicking the AGREE button below, you indicate your acceptance of these obligations and agreements, If you do not agree to the terms of
this agreement, you should click DECLINE and discontinue access to the "Dashboard” web portal,

E

Agree Decline

Fueturn To Activlty List Page
Home — A-ZIndex  SiteMap  Policies  About €BC.gow  Linktols  Alllanguages  CDCMobile  Conbact €€ Contact SDM Support

<Centers for Disease Control and Prevention 1600 Clifton R, Allanta, GA 30333, USA P i
800-COC-INFO (800-232-3636) TTV: (858) 2326348, 24 Hours/Ewery Day - cdcinfocde.gow l l .gov i
Governmant % Made Easy ™

Centers for Disease Control and Prevention
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The information on this page dictates how the system is to be used, and each user
must agree to the rules before using the system. Refer to Appendix C: Purpose
and Confidentiality Statement to see the agreement that is presented on this page.

Carefully read the Purpose and Confidentiality statement, and then do one of the
following at the bottom of the page:

e Click Agree if you accept the agreement. The SNS: Supply Chain Dashboard
specific to your user role displays. You are now ready to view reports.

¢ Click Decline if you disagree with the agreement. The message “You will not
be allowed access to this application” displays.

Centers for Disease Control and Prevention
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Logging out of the Dashboard

The following instructions explain how to log out of the Dashboard.

To log out of the Dashboard:

1. Click the Return to Activity List Page link. The CDC SDN Activity page

displays.
&) - &l ntis:yfean.cor.govicom v &4 x Qs

BB B Do Ok "

CDC| Public Health Partners

QP Tred sies o -

2. Click the Logout link in the upper-right corner of the page.
3. To log in again, do the following:

¢ Click the Login link.

e On the page that displays, enter your challenge phrase, and click Submit.

Centers for Disease Control and Prevention
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Viewing Reports

The following instructions explain how to view reports on the Dashboard.
Important! No options for printing, copying, or downloading the Dashboard data are
provided. Every possible way of technically preventing these operations has been

implemented.

Global Administrators and System Administrators are the exception—they have the
authority to print, copy, and download from the Report view.

Report naming convention

The report naming convention is mm-dd-yyyy reporttype which indicates the date and
type of report.

Example
09-17-2009 Current Supply, where:
e 09-17-2009 = mm-dd-yyyy (month-day-year)

e Current Supply = report type

Centers for Disease Control and Prevention
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c Centers for Disease Contfrol and Prevention

gl our OninG Sourcs tor Credibla Hedlth Infarmndtion

Reperts Dials Collection  Global Admin Close

5NS: Supply Chain Dashboard

Repart Filter

Start Date: loe-zs-2009 Report Type: Currert Suj pely =
End Date: 11-23-20039

Search
Detail Reports

aggregate Antiviral Supply Dats

[ |=]

&

4,500,000
4,000,000

Figure 2: Reports

Figure 2 shows the reports on the SNS: Supply Chain Dashboard. This page displays
after you log in.

To view a report:

1. The reports shown are the most current reports for the period. To view reports for
a different period of time, enter a start date and/or end date in the Start Date and
End Date fields.

e If you enter a start date without an end date, the system displays the message
“Enter an end date”.

e If you enter an end date without a start date, the system displays the message:
“Enter a start date.

The Week of field displays all reports for the date range you entered.

2. In the Report Type field, select the report you would like to view. The system
refreshes the report page and displays the report you selected.

Centers for Disease Control and Prevention
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Collecting Data

The following instructions explain how to enter monthly and weekly data into the
Dashboard. Several options are available; your user role determines which method(s)
you are authorized to use.

What would you like to do?

Enter monthly data or weekly data.

Centers for Disease Control and Prevention
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Entering Monthly Data
The following instructions explain how to enter monthly data directly into the Dashboard.
Global Administrators and Manufacturers are authorized to perform this task.
This type of data entry entails entering the following:
e Expected production for the next twelve months for use in the United States

e Quantity of production each month that is uncommitted and available for purchase

To enter monthly data:

) Centers for Disease Control and Prevention

g Your Online Source for Credible Health Information

Reports  DataCollection  Global Admin  System Admin Logout  Close

SNS: Supply Chain Dashboard

Data Collection

Manthly Data Enkry
Wweekly Data Entry

Reports  Data Collection  Global Admin  System Admin Logout  Close

Home  A-ZIndex  SteMap  Polies  AboutCDCgov  LinktolUs  AllLsnguages  CDCMoble  Contact CDC  Contact SDN Support

Centers for Dissase Control and Prevention 1600 Cifton Rdl, Allanta, GA 30333, USA s i i
300-COC-INFO (800-232-4626) TTY+ (388) 232-6348, 24 Hours/Every Day - cdcinfo@cds gow l .g i
avernmeant e Made Easy

G

1. Is the Data Collection page currently displayed on your screen?
e If Yes, continue to step 2.

e If No, click the Data Collection menu link.

Centers for Disease Control and Prevention
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Under the Data Collection heading, click the Monthly Data Entry link. The

Monthly Data Entry page displays.

y Centers for Disease Control and Prevention

I § Your Oniine Source for Credible Health Information
Reports Dot Colecon  Global Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

HMonthly Data Entry.

Provider: 3 -Manufacturer v | DateAsOFf: 12-17-2009_](Can only b on 3 Wednesday)

Product Family: — Please Select — 2

Reports  DataCollection  Giobal Admin  System Admin  Logout  Close

Home AZIndex SteMap Poides AboutCDC.gov LinktoUs  Alllangusges CDCMoble Contact COC  Gontact SDN Support

Centers for Diszase Cantrol and Prevention 1600 Cifton R, Atints, GA 30333, USA
infoledc.gov

“USA.qov. (£

Govarnmen

800-CDC-INFO (80-232-4636) TTY: (885) 232-6348, 24 Hours/Every Day - cdcin

The information in the Provider field varies by user. Which type of user are you?

e Manufacturer: The Provider field defaults to the business entity you are

authorized to enter data for. Continue to step 4.

¢ Global Administrator: In the Provider field, select the manufacturing data

provider you are entering data for.

In the Date as of field, specify the date for which you are entering data. Do one

of the following:
¢ Enter the date in mm-dd-yyyy format.

¢ Click in the field to display a calendar, and then select the date.

In the Product Family field, select the countermeasures you are entering totals

for (antiviral drugs or respiratory protective devices).

Click the Go button. The form to enter the data displays.

Centers for Disease Control and Prevention
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) Centers for Disease Control and Prevention
8 our Oniine Source for Credible Health Information
Reports. Data Collection Global Admin System Admin Logout Close:
SNS: Supply Chain Dashboard
Monthly Data Entry
Provider: [Rathe -Manufacturer [»] Dateasof 02-10-2010
Product Family:
Feb-10 Mar-10 Apr-10 May-10
Total Uncommi itted Total Uncommitted Total Uncommi itted Total Uncommi itted
Oseltamivir
75 mg (courses)
45 mg (courses)
Jun-10 Jul-10 Aug-10 Sep-10
Total Uncommitted Total Uncommitted Total Uncommitted Total Uncommittad
Oseltamivir
75 mg (courses)
Suspension
Zanamivir
Diskhaler (courses)
Oct-10 N 10 Dec-10 Jan-11
Total Uncommi itted Total Uncommitted Total Uncommi itted Total Uncommi itted
30 mg (courses)
Suspension (botties)
Zanamivir
Diskhaler (courses)
Save

Any data that has already been entered for the date displayed in the Date as of
field is shown in the form.

Note: Any field name containing an asterisk (*), such as the High Barrier *
field, indicates a product that has further product descriptive information. To
view the description, move the cursor over the field name (also referred to as
hovering).

il Al
Classification as described by ASTM F2100
High Barrier = ‘ -Select- |w || -Select- v|
Other [ select- v [ -select- v
Save ‘ Delete |

Mote: Any field annotated with an * after the label provides additional information about the product when the user hovers over the label of the field.

7. Enter production totals and uncommitted totals for up to 12 months in the future.
If you are a Manufacturer, you can enter production totals for today’s date or a

future date, but not for a date in the past. Additionally, you can view, but not
modify, past data.

8. Click the Save button. The system saves the information you entered.

Centers for Disease Control and Prevention
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Entering Weekly Data

The following instructions explain how to enter various types of weekly data directly into
the Dashboard. The following users are authorized to perform this task, depending upon
the type of data entered:

¢ Global Administrators
e Manufacturers

e Distributors

e Retailers

o SNS users

Weekly data represents the current available supply and reflects on-hand, available
product that is not committed to customers. In addition, Distributors and Retailers can
enter their order fill rating, which reflects their timeliness to fill orders. SNS users can
enter the estimated weekly prescription totals.

What type of data would you like to enter?

SNS weekly data

Weekly data for project areas and state stockpiles

Manufacturer weekly data

Distributor weekly data

Retailer weekly data

Centers for Disease Control and Prevention
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Enter SNS Weekly Data

The following instructions explain how to enter the quantity on-hand and available for
deployment in the SNS and the estimated weekly prescriptions for antivirals.

Global Administrators and SNS users are authorized to perform this task.

To enter SNS weekly data:

y Centers for Disease Conirol and Prevention
g VYour Oniine Source for Credible Health Information

Reports  DataCollection ~ Global Admin ~ System fdmin  Logaut  Close

SNS: Supply Chain Dashboard

Data Collection

Reports  Data Colection  Global Admin  System Admin  Logout  Close

Home  AZIndex  SiteMap  Poliies AboutcDCov  Unktels  Allanguagss  CDCMoble  Contact©DC  Cantact SDN Suppart

Centers for Disease Conlrol and Prevention 1600 Clfton Rdl. Allarts, 68 31333, USA

- s P
800-CDC-INFO (00-232-4636) TV (888) 232-6348, 24 Hours/Every Day - cecinfo@cd.qow. S A
( ) TTV: (638) JEvery Doy l . Modv .
ade Easy

Governmen e

1. Is the Data Collection page currently displayed on your screen?

e If Yes, continue to step 2.

o If No, click the Data Collection menu link.

2. Under the Data Collection heading, click the Weekly Data Entry link. The
Weekly Data Entry page displays.

Centers for Disease Control and Prevention
Your Oniine Seurce for Credible Health Information

Dats Collection  Global Adwin  System Admin  Logout  Close

Reports
SNS: Supply Chain Dashboard

weekly Data Entry

Reports  Data Collction  Global Admin  System Admin  Logouk  Close

Home  AZIndex  SheMip fbout CDC.gev  Linktols  AllLsngusges  DCMobls  Corkact CDC Contsct SDN Suppork

TfSA.gov %4

Covarmment nJ Miada Easy

3. In the Provider field, select DSNS — SNS.

Centers for Disease Control and Prevention
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4. In the Date as of field, specify the date (Wednesday only) you are entering data
for.

Do one of the following:
¢ Enter the date in mm-dd-yyyy format.
¢ Click in the field to display a calendar, and then select the date.

¢ Click on the calendar object to display a calendar, and then select the date.

5. Inthe Copy From Date field, specify the date you are want to copy data from.
Do one of the following:
¢ Enter the date in mm-dd-yyyy format.
¢ Click in the field to display a calendar, and then select the date.
¢ Click on the calendar object to display a calendar, and then select the date.

6. Click the Go button. The form to enter the data displays. If you entered a date in
the Copy From Date field, the date is displayed in the form.

T@ Centers for Disease Control and Prevention

Your Oniline Source for Credible Health Informartion

Reports  Data Collection  Globsl Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard
Weekly Data Entry

Data Provider: DS - shis | DatedsOF: b Dl-zn2010 | B Copy Fram Date; i
(&3n only be on a Wednesday)

Go

Current Supply Est. Weekly Prescriptions

Supply Qty Prescription Qry
Drug
Oseltamnivir
75 ma (courses, )
45 ma (courses, )
30 mg (courses, )

Suspension (bottles)
Zanarmivir
Diskhaler (courses)
Device
DS Respirators
NIOSH approved
NIOSH approved / FDA certified
Surgical Mazks
High Barrier*

Other

Centers for Disease Control and Prevention
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7. For each countermeasure, enter the current supply in the Supply Qty field.

8. For each antiviral countermeasure, enter the estimated weekly prescriptions in the
Prescription Qty field.

Note: Any field name containing an asterisk (*), such as the High Barrier *
field, indicates a product that has further product descriptive information. To
view the description, move the cursor over the field name (also referred to as
hovering).

Corrmial Ml
Classification as described by ASTM F2100
High Barrier * -Select- ||| -Select-
Other -Select- ||| -Select- v
Save Delete
Mote: Any field annotated with an * after the label provides additional information about the product when the user hovers over the label of the field,

9. Click the Save button. The system saves the information you entered.

Centers for Disease Control and Prevention
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Enter Weekly Data for Project Areas and State Stockpiles

The following instructions explain how to enter the quantity on hand and available for
deployment in project areas and state stockpiles.

Global Administrators are authorized to perform this task.

To enter weekly data for project areas and state stockpiles:

C Centers for Disease Control and Prevention
8 Your Online Source for Credible Health Information

Reports  DataCollection ~ Global Admin ~ System fdmin  Logaut  Close

SNS: Supply Chain Dashboard

Data Collection

Donthly Dats Entry
Weekly Data Entry

Reports  DataCollection  Global Ackmn  System Adwin  Logaut  Class
Home  A-Zlndex  SteMap  Polcies AboutCDC.gow  Lnktolk  Allinguages  CDCMoble  Contact DS Contact SDN Suppart
* o
Carters for Disease Control and Fravention 1600 Cliton Rdl. Allants, GA 31333, USA — i
B00-CDC-INFO (800-252-4636) TTV: (858) 232-6348, 24 Hours Every Day - cdcinfo@cdc.qov l A_gov H
Government 1t Made Easy "o

1. Is the Data Collection page currently displayed on your screen?
e If Yes, continue to step 2.

o If No, click the Data Collection menu link.

2. Under the Data Collection heading, click the Weekly Data Entry link. The
Weekly Data Entry page displays.

| Centers for Disease Control and Prevention

Your Online Source for Cradible Health Information

Reports  Data Collection  Global Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

weekly Data Entry

Data Provider: [0 V| Dateasof:»  Dizo-z010 | e Copy From Date: my

(Can enly be on 2 Wednesday)

3. In the Provider field, select Project Areas — State Stockpile.

Centers for Disease Control and Prevention
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4. In the Date as of field, specify the date (Wednesday only) you are entering data
for.

Do one of the following:
¢ Enter the date in mm-dd-yyyy format.
¢ Click in the field to display a calendar, and then select the date.

¢ Click on the calendar object to display a calendar, and then select the date.

5. Inthe Copy From Date field, specify the date you are want to copy from data.
Do one of the following:
¢ Enter the date in mm-dd-yyyy format.
¢ Click in the field to display a calendar, and then select the date.

¢ Click on the calendar object to display a calendar, and then select the date.

6. Click the Go button. The form to enter the data displays.

Centers for Disease Control and Prevention
Your Online Source for Creditle Health Information

Reports  Data Collection  Global Admin  System Admin  Logout  Clase

SNS: Supply Chain Dashboard

weekly Data Entry

Data Provider: | project Areas - State Stockpile 2 \ Date As OF: ¥ D1-20-2010 | B Copy From Dats: =
(Can only be on 3 tiednesday)

Go

Current Supply

Supply Qty
Drug
Oseltarnivir

75 ma (courses)
45 ma (courses)
30 ma (courses)
Suspension (bottles)
Zananivir
Diskhaler {courses)
Device
NG5 Respirators
MIOSH approved
NIOSH approved | FDA certified
Surgical Masks
High Barrier™
Other

Centers for Disease Control and Prevention
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7. For each countermeasure, enter the current supply in the Supply Qty field.

Note: Any field name containing an asterisk (*), such as the High Barrier *
field, indicates a product that has further product descriptive information. To
view the description, move the cursor over the field name (also referred to as
hovering).

Corrmial Ml
Classification as described by ASTM F2100
High Barrier * -Select- ||| -Select-
Other -Select- ||| -Select- v
Save Delete
Mote: Any field annotated with an * after the label provides additional information about the product when the user hovers over the label of the field,

8. Click the Save button. The system saves the information you entered.

Centers for Disease Control and Prevention
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Enter Manufacturer Weekly Data

The following instructions explain how to enter the quantity on hand and available (not
committed to customers).

Global Administrators and Manufacturers are authorized to perform this task.

To enter Manufacturer weekly data:

1@ Centers for Disease Control and Prevention
g VYour Oniine Source for Credikle Health Infermation

Reports Dot Collection  Global Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Data Collection

Monthly Data Entry
Weekly Data Entry

Reports  Data Collection  Globial Admin ~ System fdmin  Logaut  Close

Home  AZlndex  SieMap Polcies Aboul CDCgow  LinklolUs  Allangusges  CDCMobik  Contact €DC  Contact SDN Suppert
! * o
Centers for Disease Control and Prevention 1508 Cliton Rd. Allants, GA 30333, USA e i
800-CDC-INFO (300-232-4636) TTV3 (888 232-6346, 24 Hours/Every Day - cdcinfo@cdc.go l A gov
o A
Government ) Miade Easy “on

1. Is the Data Collection page currently displayed on your screen?
e If Yes, continue to step 2.

o If No, click the Data Collection menu link.

2. Under the Data Collection heading, click the Weekly Data Entry link. The
Weekly Data Entry page displays.

Reports  Dats Collection  Global Admin  System Admin Logout  Close

SNS: Supply Chain Dashboard
Weekly Data Entry

Data Provider: + | Date s OF: » 01-20-2010 | Bw Copy From Date: By

(Can only be on a Wednesday)

Reports  Dats Collection  Global Admin System Admin Logout  Close

Home  A-ZIndex  SHeMsp  Policies  AboutCDCgov  Lnktols  AllLsnguages  CDCMoble  ComtactCDC Contact SDN Support

Centers for Disease Control and Prevention
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. The information in the Provider field varies by user. Which type of user are you?

e Manufacturer: The Provider field defaults to the business entity you are
authorized to enter data for. Continue to step 4.

¢ Global Administrator: In the Provider field, select the manufacturing data
provider you are entering data for.

. In the Date as of field, specify the date (Wednesday only) for which you are
entering data. Do one of the following:

¢ Enter the date in mm-dd-yyyy format.

¢ Click in the field to display a calendar, and then select the date.

. Are you a Global Administrator?

e If No, continue to step 6.

e If Yes, in the Copy From Date field, specify the date you want to copy data
from.

Do one of the following:
- Enter the date in mm-dd-yyyy format.
- Click in the field to display a calendar, and then select the date.

- Click on the calendar object to display a calendar, and then select the date.

Centers for Disease Control and Prevention
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Click the Go button. The form to enter the data displays.

| Centers for Disease Control and Prevention
four Online Source for Credible Health Information

Reports  Dats Collection  Global Admin  System Admin  Logaut  Close

SNS: Supply Chain Dashboard

Weekly Data Entry

Provider: Roche - Manufacturer [w] DateasOf 12-18-2009 | (Can only been

Visdnesiay)
Go

Current Supply

Supply Qty
Drug
Osaltamivic
75 mg (courses)
45 mg (courses)
30 mg {courses)
Suspension (bottes)
Zanamivir
Diskhaler (courses)
Device
NOS Respirators
MIOSH approved
MIOSH approved / FDA certified
Surgical Masks
High Barrier>
Other

Save

For each countermeasure, enter the current supply in the Supply Qty field.

Note: Any field name containing an asterisk (*), such as the High Barrier *
field, indicates a product that has further product descriptive information. To
view the description, move the cursor over the field name (also referred to as
hovering).

Coirmial Ml
Classification as described by ASTM F2100
High Barrier * ‘ -Select- v || -Select- vl
Other [ select- | v [ select- v|
Save ‘ Delete |

Mote: Any field annotated with an * after the label provides additional information about the product when the user hovers over the label of the field,

Click the Save button. The system saves the information you entered.

Centers for Disease Control and Prevention
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Enter Distributor Weekly Data

The following instructions explain how to enter the quantity on hand and available (not
committed to customers) and the order fill rating. The rating indicates your company’s
current order fill status for each countermeasure.

Global Administrators and Distributors are authorized to perform this task.

To enter Distributor weekly data:

C Centers for Disease Control and Prevention
@ Your Online Source for Credible Health Information

Reporls  Dats Collction  Global Admin  System Admin  Logout  Clase

SNS: Supply Chain Dashboard

Data Collection

Monthly Data Entry
Weeky Data Entry

Report:  Dibs Collestion,  Global Adhwn  Sysm Adwin  Logeut  Close
Home  A-Zlndes  SheMap  Paliciss AboulDCgay  Unklols  Allinguages  GDCMoble  Contact CDC  Cantact SDN Suppart
Certars For Disease Candral snd Pravertion 1600 Cifton Rdl, Atlarks, GA 30333, USA - &
BOD-CDC-TNFO (300-232-4638) TTV3 (558) 232-6345, 24 Hours/Every Day - cdcinfo@edc.go A
[ ) TTV: (586) Every Day X . MOM
overnment ade Easy "

1. Is the Data Collection page currently displayed on your screen?
e If Yes, continue to step 2.
o If No, click the Data Collection menu link.

2. Under the Data Collection heading, click the Weekly Data Entry link. The
Weekly Data Entry page displays.

Reports  Data Callection  Global Admin  System Admin  Logout  Clase

SNS: Supply Chain Dashboard

Weekly Data Entry

Data Provider: | Date As Of: & 0M-20-2010 | By Copy From Date: By

(Can onky be on & Wednesday)

Reports  DataCollection  Global Admin System Admin  Logout  Close

Home — A-ZIndex  SteMap  Policies  AboutCDCgow  LinktoUs  AlLangusges  CDCMohile  Confact ©DC  Contact SDN Support

Centers for Disease Control and Prevention
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. The information in the Provider field varies by user. Which type of user are you?

¢ Distributor: The Provider field defaults to the business entity you are
authorized to enter data for. Continue to step 4.

¢ Global Administrator: In the Provider field, select the distributor you are
entering data for.

. In the Date as of field, specify the date (Wednesday only) for which you are
entering data. Do one of the following:

¢ Enter the date in mm-dd-yyyy format.

¢ Click in the field to display a calendar, and then select the date.

. Are you a Global Administrator?

e If No, continue to step 6.

e If Yes, in the Copy From Date field, specify the date you want to copy data
from.

Do one of the following:
- Enter the date in mm-dd-yyyy format.
- Click in the field to display a calendar, and then select the date.

- Click on the calendar object to display a calendar, and then select the date.

Centers for Disease Control and Prevention
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6. Click the Go button. The form to enter the data displays.

Reports  Datz Collection  Gilobal Admin  System Admin  Logout  Close
SNS: Supply Chain Dashboard

® Dzte Az Of c2n only be on 2 Wednesday

Weekly Data Entry

Data Provider: | ik Drugs - Distributor v | DateAsOf: P P1-71-2010 | @w Copy From Date: By
(Can only be on = Wiednesday)
Go
Current Supply Order Fil Rating Rating Explanation
dars 2re baing filed in the narms
= and thers is sufficient inventor
Supply Qty Rating Reason et o muent inventory
Drug o
Oseftamivir erders
rapidly
75 mg (courses) -Select- |w || -Select- v
Red - Thars are majer issuss with Fling
. A - . - . arders supply shortzgas =nd
45 mg (courses) Select- | | -Select: B fried oo BTt
30 mg (courses) -Select- |w || -Select-
Suspensian (bottles) Select- w || -Select-
Zanamivir
Diskhaler (courses) -Select- || | -Select- ~
Save Delete

Note: Any field annotated with an * after the label provides additional information about the product when the user hovers over the label of the field.

linktoUs  All Languages  CDCMobile  ContsctCDC  Gontact SDN Support

7. For each countermeasure, do the following;
¢ Enter the current supply in the Supply Qty field.
e Select the order fill rating in the Rating field.

e Select the reason for the rating in the Reason field.

Note: Any field name containing an asterisk (*), such as the High Barrier *
field, indicates a product that has further product descriptive information. To
view the description, move the cursor over the field name (also referred to as
hovering).

Corrrical Ml
Classification 2s described by ASTM F2100

High Barrier * “Select- W || -Select-
Other -Select- v | | -Select-
Save Delete

Mote: Any field annotated with an * after the label provides additional information about the product when the user hovers over the label of the field.

8. Click the Save button. The system saves the information you entered.
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Enter Retailer Weekly Data
The following instructions explain how to enter the quantity on hand and available (not
committed to customers) and the order fill rating. The rating indicates your company’s

current order fill status for each countermeasure.

Global Administrators and Retailers are authorized to perform this task.

To enter Retailer weekly data:

¥ Centers for Disease Control and Prevention
g VYour Online Source for Credible Health Information

Reporls  Dats Collction  Global Admin  System Admin  Logout  Clase

SNS: Supply Chain Dashboard

Data Collection

Monthly Data Entry
Weeky Data Entry

Reports  Dats Collction  Global Acwin  System Admin  Logeut  Cloze

Home  AZlndex  SteMs  Poldies AboulCDCgev  Uiktels  Allingusgss  CDCMobll  Contat DS Contact SDN Suppert

Certars For Disease Candral snd Pravertion 1600 Cifton Rdl, Atlarks, GA 30333, USA - &

800-COC-INFO (300-232-4636) TV (568) 232-6348, 24 Hours/Every Day - ceinfo@cd.aoy. l A'gov
Government I Miade Easy o

1. Is the Data Collection page currently displayed on your screen?
e If Yes, continue to step 2.

e If No, click the Data Collection menu link.

2. Under the Data Collection heading, click the Weekly Data Entry link. The
Weekly Data Entry page displays.

Centers for Disease Control and Prevention

e Your Orline Source for Credible Healfh Information

Reperts  Dats Collction  Giokal Admin  System Adwin  Logeut  Cless

SNS: Supply Chain Dashboard

Weekly Data Entry

Provider: VWal-mart - Retaller Date As Ofs 12-18-2009 | {Canonly beona
Wednesday)
Go

Reports  DetsCollection  Global Admin ~ System Admin  Logout  Close

Home AZIndex SteMap Polces AboutCDCgov linktolUs  Alllangusges CDCMobde Contact CDC  Contact SON Support

o+ o
Canters for Dissase Control and Prevention 1600 Cifton R, Atlnts, GA 30333, USA T F
800-CDC-INFO (800-232-4536) TTY: (688) 232-6348, 24 Hours/Every Dy - cdeinfoede.qoy l S A oV &
" g
Couimmant I Niade Easy oo
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3. The information in the Provider field varies by user. Which type of user are you?

e Retailer: The Provider field defaults to the business entity you are authorized
to enter data for. Continue to step 4.

¢ Global Administrator: In the Provider field, select the distributor you are
entering data for.
4. In the Date as of field, specify the date (Wednesday only) for which you are
entering data. Do one of the following:

¢ Enter the date in mm-dd-yyyy format.

¢ Click in the field to display a calendar, and then select the date.

5. Are you a Global Administrator?
e If No, continue to step 6.

e If Yes, in the Copy From Date field, specify the date you are want to copy
from data.

Do one of the following:
- Enter the date in mm-dd-yyyy format.
- Click in the field to display a calendar, and then select the date.

- Click on the calendar object to display a calendar, and then select the date.

6. Click the Go button. The form to enter the data displays.
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Dats Collection  Global Admin

Reparts

SNS: Supply Chain Dashboard

System Admin  Logol

® Date As Of ca

Weekly Data Entry

Data Provider: | sns reported Ret - Retailer

| DateasOf: &

01-21-2010 | i@y Copy From Date:

Current Supply Order Fill Rating
2r= being filed in the nerms
Supply Qty Rating Reason FEEEE IR
Drug
Oseltamivir
75 mg {courses) Select- |+ || Select-
45 mg (courses) Select- W | Select-
30 mg (courses) -Select- || | -Select-
{botties) select- [w)|[ Select-
Zanamivit
Diskhaler (courses) select- [w)|[ Select- v
Device
IS5 Respirators
NIOSH spproved Select- |+ || Select-
INIOSH approved f FDA certified -Select- || [ Select-
Surgical Masks
High Barrier™ -Select- % | Select-
Other -Select- || | -Select-
Save Delete

Note: Any field annotated with an * after the label provides additional information about the product when the user hovers over the label of the field.

Reports  DastaCollaction  Global Admin  Systam Admin  Logo

Home  A-ZIndex  Site Map CDC Mabile

About CDC.gov Contect CDC  Cantact SDN Suppart

7. For each countermeasure, do the following;
¢ Enter the current supply in the Supply Qty field.
e Select the order fill rating in the Rating field.

e Select the reason for the rating in the Reason field.

Note: Any field name containing an asterisk (*), such as the High Barrier *
field, indicates a product that has further product descriptive information. To
view the description, move the cursor over the field name (also referred to as

hovering).
ol Nl
Classification as described by ASTM F2100
High Barrier * Select- W || -Select-
Other -Select- (v | | -Select-
Save Delete

Mote: Any field annotated with an * after the label provides additional information about the product when the user hovers over the label of the field.

8. Click the Save button. The system saves the information you entered.
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Assigning the Global Administrator Role

The following instructions explain how to assign users the role of Global Administrator.

The Global Administrator role is assigned to the CDC/SNS user(s) responsible for
monitoring the user activity on the Dashboard. This role is assigned by SNS and
communicated to the CIT DBA, who then updates the Business User Role table with the
authorized user’s ID.

To assign the Global Administrator role:

1. CDC/SNS decides who should have access to the Global Admin activities from
the Dashboard.

2. The System Administrator or a Global Administrator can use the Global Admin
User Maintenance activity to assign the Global Admin role to a user.

e To assign the role when adding a new user, refer to Maintaining Dashboard
Users (Add a User).

e To assign the role to an existing user, refer to Maintaining Dashboard Users
(Modify a User).

Centers for Disease Control and Prevention
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Performing Global Administrator Tasks

The instructions in this section describe the tasks that Global Administrators are
authorized to perform.

What would you like to do?

e Maintain code table values (search, add, modify, or delete)

e Maintain countermeasure product families (search, add, modify or delete)

¢ Maintain countermeasure products (search, add, modify or delete)

e Maintain Dashboard users (search, add, or modify)

o View user activity information

¢ Maintain data providers (search, add, or modify)

o Set up data provider countermeasures

e Assign and view data provider market share

o Switch between static and dynamic reports

e Request internal reports

o View an online version of the SNS Dashboard User Guide

Centers for Disease Control and Prevention
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Maintaining Code Table Values

The following instructions explain how to maintain code table values.

Code tables are used in the Dashboard so that codes can be assigned meaningful values
by the user. For example, the values assigned to the Status code for a user can be Active,
Inactive, or New.

What would you like to do?

Search for, add, modify, or delete a code table value.

Centers for Disease Control and Prevention
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Search for Code Table Values

The following instructions explain how to search for the values assigned to a code table.

To search for code table values:

1. On the Dashboard, click the Global Admin menu link. The Global Admin page
displays.

c Centers for Disease Control and Prevention
=g Your Orline Source for Credible Health Information

Reports  Dats Colacton  Global Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Global Admin

General Activities

Code Table Maintenance - Add, edit, and maintain Code Table values

Countermeasure Product Maintenance - Add, edit, and maintain Countermeasure Products
Countermeasure Product Family Maintenance - Add, edit, and maintain Countermeasure Products Familes
SNE Dashboard User Guide - Access and download the Dashboard User Guild

Provider Activities

Data Provider Maintenance - Add, edit, and maintain Data Providers

Data Frovicer tup - Associzte to Data Providers

Date Provider Market Share Percentage - Estabish the market share percentage of each Data Provider by product famiy type

Report Activities
Static Repart - Display the reportimages from SNS
Dynamic Report - Display the system generated reparts
Internal Renorts - Generate internal reports in Excel format

User Activities
User Maintenance edit, and maintain users
User Activity - View activity by users

angusgss  CDCMobie  GontsctCDC  Contact SDN Support

USAgov, (4

Governmenf

2. Under the General Activities heading, click the Code Table Maintenance link.
The Code Table Type Search page displays.

Reports  Data Collection  Global Admin  System Admin  Logout  Close
SNS: Supply Chain Dashboard
Code Table Type Search

Code Table Type Order Fill Rating

Desaription Crder fill ating status is used by distrbutors and retziler to assessment their ability
to il orders using color codes to indicate the rating such as: Green, Yellow, or Red

Search

 4items found, displaying al items.

1
Code Value Name Code Description
258 aaa

Green Green

Red Red

Yelow velow

Reports  DataColection  Global Admin  System Admin  Logout  Close

Home A-ZIndex SieMap Polices AboutCDC.gov  LinktoUs  Alllanguages CDCMobile  ContatCDC  Contact SDN Support

3. Inthe Code Table Type field, select the type of table whose values you want to
search for.
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. Click the Search button. The associated code values and their descriptions
display.

. If desired, do one of the following:

e Sort the values in ascending or descending order by clicking on a column
heading and then clicking the arrow next to it.

¢ Add a code table value (refer to Add a Code Table Value)

e Modify a code table value (refer to Modify a Code Table Value)

e Delete a code table value (refer to Delete a Code Table Value)

Notes:

e Because the system uses the values in the Order Fill Rating table, the values
in that table cannot be added, modified or deleted.

e Any values currently being used by the system cannot be deleted.

. To exit the page, click one of the following menu links at the top of the page:

Reports, Global Admin, or Close

Centers for Disease Control and Prevention
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Add a Code Table Value
The following instructions explain how to add a new value to a code table.

Note: Because the system uses the values in the Order Fill Rating table, new values
cannot be added to it.

To add a code table value:

1. Search for the code table that you want to add a new value to (refer to Search for
Code Table Values for instructions).

Reports Data Collection Global Admin System Admin Logout Close
SNS: Supply Chain Dashboard
‘Code Table Type Search

Code Table Type Order Fill Rating ~ |

Desaription Order fil rating status is used by distributors and retziler to assessment their abilty
to fll orders using color codes to indicate the rating such as: Green, Yellow, or Red

Search

4items found, displaying all items.
1

Code Value Name Code Desaription
228 saa
Green Green
Red Red
Yelow Velow
Reports  Data Colecton  Global Ad System Admin
Home  A-ZIndex  SteMap  Poices  AboutCDC.gov es  CDCMoble  ContactCDC _ Contact SDN Support

2. On the Search for Code Table Type Search page, click the Add button. The
Add a Code Value page displays.

Reports  Dats Colecton  Global Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Add a Code Value

Code Table Type Order Fill Reason
Code Value Name >
Description *

Save Cancel

System Admin  Logout  Clase

About CDC.gov Link to Us All Languagss CLC Mabile Contact CDC Caontact SDN Suppart
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In the Code Value Name field, enter a name for the value.
In the Description field, enter text that describes the value.
Click the Save button. The system saves the information you entered.

To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.

Centers for Disease Control and Prevention
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Modify a Code Table Value
The following instructions explain how to make changes to a code table value.

Note: Because the system uses the values in the Order Fill Rating table, the values
cannot be modified.

To modify a code table value:

1. Search for the code table value you want to modify (refer to Search for Code
Table Values for instructions), and then select the value to display its information.
The Edit a Code Value page displays.

Reports  Data Collection  Globsl Admin System Admin Logout  Clase
SNS: Supply Chain Dashboard
Edit a Code Yalue

Code Table Type Order Fill Reason
Code Yalue Mame Issue with raw materisls

Description ¥ Issue with raw materials

Save Cancel Delete

Reports  Data Collection  Global Admin  System Admin  Logout  Clase

Horne A-Z Index Site Map Palicies About C0C gow Link ta Us 2ll Languages 0C Makile Contact COC Contact S0 Support

2. In the Description field, enter text that describes the value.
3. Click the Save button. The system saves the changes you made.

4. To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.

Centers for Disease Control and Prevention
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Delete a Code Table Value
The following instructions explain how to delete an existing code table value.
Notes:

e Because the system uses the values in the Order Fill Rating table, the values cannot
be deleted.

e Codes currently being used by the system cannot be deleted.

To delete a code table value:

1. Search for the code table value you want to delete (refer to Search for Code Table
Values for instructions), and then select it to display its information. The Edit a
Code Value page displays.

Reports  Data Collection  Global Admin  System Admin  Logout  Clase

SNS: Supply Chain Dashboard

Edit a Code Yalue

Code Table Type Order Fill Reason
Code Yalue Mame Issue with raw materisls

Description ¥ Issue with raw materials

Save Cancel Delete

Reports  Data Collection  Global Admin  System Admin  Logout  Clase

Horne A-Z Index Site Map Palicies About C0C gow Link ta Us 2ll Languages 0C Makile Contact COC Contact S0 Support

2. Click the Delete button. A confirmation message displays.
3. Click the OK button. The system deletes the value.

4. To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.
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Maintaining Countermeasure Product Families

The following instructions explain how to search for, add, modify, or delete
countermeasure product families. For instructions on maintaining countermeasure
products, refer to Maintaining Countermeasure Products.

Countermeasures used for reporting in the Dashboard are categorized by product family
type (such as antiviral drugs or respiratory protective devices). Within each type, the
countermeasures are further categorized by product family name, which is the product
trade name or catalog name (Oseltamivir, for example).

What would you like to do?

Search for, add, modify or delete a countermeasure product family.

Centers for Disease Control and Prevention
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Search for Countermeasure Product Families

The following instructions explain how to search for the countermeasure product families
associated with a particular product family type.

To search for countermeasure product families:

1. On the Dashboard, click the Global Admin menu link. The Global Admin page
displays.

CDC Centers for Disease Control and Prevention

g YourOnline Saurce for Credible Health Information

Reporis  DataColection  Global Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Global Admin

Report Activities
Static Repart - Display the repart images from NS
Dynamic Report - Display the system generated reports
Intemal Reports - Generate internal reports in Excel format

User Activities
User Maintenance - Add, edit, and maintain users
User Activity - View activity by users

Reperts

nguages COCMoble  ContactCDC  Contact SDN Suppart

/lfSA.gov &ﬁ

Covarnmant S Wiade Easy

2. Under the General Activities heading, click the Countermeasure Product
Family Maintenance link. The Countermeasure Product Family Search page
displays.

Centers for Disease Control and Prevention
Your Online Source for Credible Health Information

Reporls  DetaColection  Globsl Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Countermeasure Product Family Search

- Mo ttems found,
1

Product Family Name

Nothing found to display.

Add

Centers for Disease Control and Prevention
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. In the Product Family Type field, select the type of product family names you

want to search for.

. Click the Search button. The product family names display.

. If desired, do one of the following:

¢ Sort the names in ascending or descending order by clicking the Product
Family Name column heading and then clicking the arrow next to it.

e Add a product family (refer to Add a Countermeasure Product Family)

¢ Modify a product family (refer to Modify a Countermeasure Product Family)

e Delete a product family (refer to Delete a Countermeasure Product Family)

Note: Product families currently being used by the system cannot be deleted.

. To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.

Centers for Disease Control and Prevention
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Add a Countermeasure Product Family

The following instructions explain how to add a new countermeasure product family.

To add a countermeasure product family:

1. On the Dashboard, click the Global Admin menu link. The Global Admin page
displays.

ol Centers for Disease Control and Prevention
g Your Online Source for Credible Health Information

Reports Dotz Collsctn  Giokal Admin  System Admin  Logaut  Glose

SNS: Supply Chain Dashboard

Global Admin

General Activities

Code Table Maintenance - Add, edit, and maintain Code Table values

Countermeasure Product Maintenance - Add, edit, and maintain Countermeasure Products
Countermeasure Product Famiy Maintenance - Add, edt, and maintain Countermeasure Products Familes
SNS Dashboard User Guide - Access and download the Dashboard User Guild

Provider Activities

Dats Provider Maintenance - Add, edit, and maintain Data Providers

Dats Provider /Countermezsure Setup - Associate Countermeasures to Data Providers

Dats Provider Market Share Percentage - Estabish the market share percentage of each Data Provider by product family type

Report Activities

Static Report - Display the reportimages from SNS
Dynamic Report - Display the system generated reparts
Internal Reports - Generate internal reports in Excel format

User Activities
User Maintenance - Add, edit, and maintain users
User Activity - View activity by users

v linktolUs A

“USAgov, (4

2. Under the General Activities heading, click the Countermeasure Product
Family Maintenance link. The Countermeasure Product Family Search page
displays.

Centers for Disease Control and Prevention
_: g Your Online Source for Credible Health Information

Reporls  DataColaction  Global Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Countermeasure Product Family Search

Product Family Type: ® | antiviral Drugs A7
Search

Mo tems foun.
1

Product Family Mame

Nothing found to display.

Add

Centers for Disease Control and Prevention
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3. Click the Add button. The Add Countermeasure Product Family page
displays.

Reports  Data Collection  Global Admin  System Admin  Logout  Clase
SNS: Supply Chain Dashboard
Add Countermeasure Product Family
Product Family Type: Antivirsl Drugs v
Pracuct Farily Mame  »
Product Family
Description
Product Name - Descriptive of the Product Family name that distinguish
this product such as: the strength, dasage, form of admission,
certifications, For example: In the case ofOseltamivir:7s mal courses), 45
g Ccourses) In the case of N95 Respirators: NIOSH approved, MIOSH
pproved/FDA carified,
Save Cancel
Reports  Dats Collection  Global Adwin  System Admin Logout  Clase
Home — A-ZInde  SteMap  Policies  Abot CDC.gov  LinktoUs  Alllsngusges  CDCMoblle  Contact CDC Contact SDM Suppart

4. In the Product Family Type field, verify that the type displayed is the one you
want to add the family to.

5. In the Product Family Name field, enter a name for the product family.
6. If desired, enter a description in the Product Family Description field.
7. Click the Save button. The system saves the information you entered.

8. To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.
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Modify a Countermeasure Product Family

The following instructions explain how to make changes to a countermeasure product
family.

To modify a countermeasure product family:

1. Search for the product family you want to modify (refer to Search for
Countermeasure Product Families for instructions), and then select it to display its
information. The Edit Countermeasure Product Family page displays.

Reports  Data Collection  Global Admin  System Admin Logout  Close

SNS: Supply Chain Dashboard
Edit Countermeasure Product Family
Product Family Type: Global Administratars can edit any praduct in the system,

Product Family Mame  * Oselkamivir NquEdThz product can not be edited if it has been reported by a data
provider,

Product Famiy Oseltamivie
Description ly Type - Type of product(antiviral, respiratory protection
ical material).

r Catalog Mame, The
d by th

ca ress), 45
g (courses).In the case of M35 Respirators: MIOSH approved, NIOSH
spproved/FDA certified,

Praduct Description - Any text that you feel would be the helpful in
huct,

deseribing the prod:

Save Cancel Delete

Reports  Dats Collection  Global admin  System admin Logout  Clase

Home — A-ZIndex  SiteMap  Policies about ChC.gow  LinktolUs  AllLanguages  CDCMoble  Contact CDC Contact SDN Support

2. Make any necessary changes to the information.
3. Click the Save button. The system saves the changes you made.

4. To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.
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Delete a Countermeasure Product Family
The following instructions explain how to delete a countermeasure product family.

Note: Product families currently being used by the system cannot be deleted.

To delete a countermeasure product family:

1. Search for the product family you want to delete (refer to Search for
Countermeasure Product Families for instructions), and then select it to display its
information. The Edit Countermeasure Product Family displays.

Reports  Data Collection  Global Admin  System Admin Logout  Close

SNS: Supply Chain Dashboard

Edit Countermeasure Product Family

Global Administ n edit any product in the system,

Praduct Famly Type:

Product Family Mame  » Oselbamivie can ot be edited F it has been reported by a data

Product Famiy Oseltamivie
Description Type - Type of product(antiviral, respiratory protection
material),

ly
ical

5 ma( courses), 45
pproved, NIOSH

In the case o
ma (s 5).0 the case of M35 Respirs
spproved/FDA certified,

Praduct Description - Any text that you feel would be the helpful in
s &

ct

Save Cancel Delete

Reports  Dats Collection  Global admin  System admin Logout  Clase

Home — A-ZIndex  SiteMap  Policies about ChC.gow  LinktolUs  AllLanguages  CDCMoble  Contact CDC Contact SDN Support

2. Click the Delete button. A confirmation message displays.
3. Click the OK button. The system deletes the product family.

4. To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.

Centers for Disease Control and Prevention

74



CDC DSNS Influenza Countermeasures Dashboard User Guide
Release 4.0.1

Maintaining Countermeasure Products

The following instructions explain how to search for, add, modify, or delete
countermeasure products. For instructions on maintaining countermeasure product
families, refer to Maintaining Countermeasure Product Families.

Countermeasures used for reporting in the Dashboard are categorized by product family
type (such as antiviral drugs or respiratory protective devices). Within each type, the
countermeasures are further categorized by product family name, which is the product
trade name or catalog name (Oseltamivir, for example).

What would you like to do?

Search for, add, modify or delete a countermeasure product.

Centers for Disease Control and Prevention
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Search for Countermeasure Products

The following instructions explain how to search for countermeasure products associated
with a particular product family type and, optionally, product family name.

To search for countermeasure products:

1. On the Dashboard, click the Global Admin menu link. The Global Admin page
displays.

C Centers for Disease Control and Prevention
s Your Orline Source for Credible Health Information

Adwin  System Admin  Logout Close

Reports  Data Colection  Globa

SNS: Supply Chain Dashboard

Global Admin

General Activities

Code Table Maintenance - Add, edit, and maintain Code Table values

Countermeasure Product Maintenance - Add, edit, and maintain Countermeasure Products
Countermeasure Product Famiy Maintenance - Add, edit, and maintain Countermeasure Products Familes
SNS Dashboard User Guide - Access and download the Dashboard User Guild

Provider Activities

Data Provider Maintenance - Add, edit, and maintain Data Providers

Dats Provider/Countermezsure Setup - Associate Countermeasures to Data Providers

Dats Provider Market Share Percentage - Estabish the market share percentage of each Data Provider by product famiy type

Report Activities
Stafic Report - Display the reportimages from SNS
Dunsiic Report - Display the system generated reports
Intermal Reports - Generate internal reports in Excel farmat

User Activities
User Maintenance - Add, edit, and maintain users

User Activity - View activity by users

s CDC Mobie

CantsctCOC  Contect SDN Suppart

o

% ey
USA.qov_ (£

2. Under the General Activities heading, click the Countermeasure Product
Maintenance link. The Countermeasure Product Search page displays.

Global Admin  System Admin  Logout  Close

Reports

SNS: Supply Chain Dashboard

Data Collection

Countermeasure Product Search

Product Family Type: Product Family Name:

¥ | Respiratory Protective Devices |

search | Gear
4itams found, dsplaying i items.
1
Product Family Name Product Name: Product Code
N95 Respirators NIOSH approved 8000
95 Respirators NIOSH approved / FDA certified 8001
Surgicsl Masks High Barrier 3000
Surgical Masks Other 9001
Add
Llogaut G
linktolUs  Alllangusges  CDCMoble  ContactCDC  Contact SDN Support
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In the Product Family Type field, select the type the product belongs to.

You can further refine your search by entering the family name the product
belongs to in the Product Family Name field.

Click the Search button. The products that meet the search criteria are displayed.
If desired, do one of the following:

e Sort the products in ascending or descending order by clicking a column
heading and then clicking the arrow next to it.

¢ Add a countermeasure product (refer to Add a Countermeasure Product)

e Modify a countermeasure product (refer to Modify a Countermeasure Product)

e Delete a countermeasure product (refer to Delete a Countermeasure Product)

Note: Products currently being used by the system cannot be deleted.

To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.
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Add a Countermeasure Product

The following instructions explain how to add a new countermeasure product.

To add a countermeasure product:

1. On the Dashboard, click the Global Admin menu link. The Global Admin page
displays.

| Centers for Disease Control and Prevention
Your Oriline Seurce for Credible Health Informeition

Reports  Date Gols

SNS: Supply Chain Dashboard

Giobal Adwin  System Admin  Logot  Gse

Global Admin

General Activities

Code Table Maintenance - Add, edit, and maintain Code Table values

Countermeasure Product Maintenance - Add, edit, and maintain Countermeasure Products
Countermeasure Product Famiy Maintenance - Add, edt, and maintain Countermeasure Products Familes
SNS Dashboard User Guide - Access and download the Dashboard User Guild

Provider Activities
Data Provider Maintenance - Add, edit, and maintain Data Providers

Dats Provider /Countermezsure Setup - Associate Countermeasures to Data Providers
Dats Provider Market Share Percentage - Estabish the market share percentage of each Data Provider by product family type

Report Activities
Static Report - Display the reportimages from SNS
Dynamic Report - Display the system generated reparts
Internal Reports - Generate internal reports in Excel format

User Activities
User Maintenance - Add, edit, and maintain users

User Activity - View activity by users

ot U
USA.gov, (£

2. Under the General Activities heading, click the Countermeasure Product
Maintenance link. The Countermeasure Product Search page displays.

Reports  Dats Collection  Giobsl Admin  System Admin  Logout  Close
SNS: Supply Chain Dashboard

Countermeasure Product Search

Praduct Family Type:  * | Respiratory Protective Devices v

Product Family Name:

search | Clesr
4items found, dieplaying al items.
1
Product Family Name Product Name Product Code
NS5 Respirators NIOSH approved 3000
M35 Respirators NIOSH approved / FDA certified 8001
Surgical Masks High Barrier 2000
Surgical Masks Other 2001
Add
Reparts Logout G
Ham Link to Us Al Languages CDC Mabile Contact CDC
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3. In the Product Family Type field, select the type of family the product belongs
to.

4. Click the Add button. The Add Countermeasure page displays.

Reports  DataCollection  Global Admin  System Admin Logout  Close

SNS: Supply Chain Dashboard

Add Countermeasure

Product Family Type: Global Administrators can edit sny product in the system.

Product Family Name  » | oeeltamivic t can not be edited if it has been reported by a data

Product Name >
ly Type - Type of praduct{antiviral, respivatary protection

Product Code ical miaterial)

e oF Catalog Name, The

re

Product Description ly Name - Pracuct
used in the NBC generally supplied by the

F the Praduct Family name that distinguish
i of sdmission,

( courses), 45
Respirators: NIOSH spproved, NIOSH
Comments o

Product Description - Any text that you feel would be the helpfil in
describing the praduct,

Comment - TFH
Manthly data entry

Save Cancel

Reports  DataCollection  Global Admin  System Admin  Logout  Close

Home  A2Index  SiteMap  Policies  About€DC.gow  LinktoUs  AllLangusgss  CDCMoble  Contact ©DT  Contact SDN Suppert

5. Do the following:

¢ In the Product Family Name field, verify that the product family displayed is
the one you want to add the product to.

¢ In the Product Name field, enter a product name.

e Optionally, enter information in the remaining fields.

Note: Text entered in the Comments field displays on the Weekly Data
Entry and Monthly Data Entry pages when the user places the cursor on the
product field name. The field name on these pages is followed by an asterisk
(*) to denote that text is available to view.

e i
Classification as described by ASTM F2100
High Barrier * -Select- ¥ || -Select- hd
Other -Select- |w| | Select-
Save Delete

Jote: Any field annotated with an * after the label provides additional information about the product when the user hovers over the abel of the field.
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6. Click the Save button. The system saves the information you entered.

7. To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.
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Modify a Countermeasure Product

The following instructions explain how to make changes to a countermeasure product.

To modify a countermeasure product:

1. Search for the product you want to modify (refer to Search for Countermeasure
Products for instructions), and then select it to display its information. The Edit
Countermeasures page displays.

Reports  Data Collection  @Global Admin  System Admin Logout  Close
SNS: Supply Chain Dashboard
Edit Countermeasure
Product Family Type: Global Administrstors can edit any product in the system,
Product Famiy Name  » Hote: Tha product can nck bs scited i | has bean reported by a dits
P
Product Name >
75 ma (courses) pe - Type of product(antivival, respiratory protection
Product Cods Daon aterial),
Product Description 75 mg (courses)
Comments Fest
Comment t - IF the camment is entered,it will appear an Weekly and
Monthly data entry a5 5 hower comment for countermeasure products.
Save Cancel Delete
Reports  Dats Collaction,  Global Admin  Systsm Admin Logout  Closs
Home  A-ZIndex  SiteMap  Policies Bbout COC.gow  LlinktoUs Al Languages  CDC Mobile  Contact COC  Contact SDN Support

2. Make any necessary changes to the information.

Note: Text entered in the Comments field displays on the Weekly Data Entry
and Monthly Data Entry pages when the user places the cursor on the product
field name. The field name on these pages is followed by an asterisk (*) to denote
that text is available to view.

e el Al
Classification as described by ASTM F2100
High Barrier * -Select- v || Select- v
Other -Select- || | Select-
Save Delet

jote: Any field annotated with an * after the label provides additional information about the product when the user hovers over the |abel of the field.

3. Click the Save button. The system saves the changes you made.
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4. To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.

Delete a Countermeasure Product
The following instructions explain how to delete a countermeasure product.

Note: Countermeasure products currently being used by the system cannot be deleted.

To delete a countermeasure product:

1. Search for the product you want to delete (refer to Search for Countermeasure
Products for instructions), and then select it to display its information. The Edit
Countermeasures page displays.

Reports  Dats Collection  Global Admin  System Admin Logout  Close

SNS: Supply Chain Dashboard

Edit Countermeasure
Froduct Family Type: Global Administrators can edit any product in the system,
Product Fanily Hame Hote: The product can not be edited if it has been reported by a data
pr

Product Name » 75 ma (courses)
Praduct Cods D00

Froduct Description 75 g (courses)

Cammerts kest

Comment & - I the comment is entered it will sppear on Weekly and
Monthly data entry 25 2 hover comment for countermessure products,

Save Cancel Delete

Reports  Data Collection  Global Admin  System Admin Logout  Close

Home  A-ZIndex  SiteMap  Policies About CDC.gow  LinktoUs  ollLanguages  CDC Mobile  ContactCDC  Cantact SDN Support

2. Click the Delete button. A confirmation message displays.
3. Click the OK button. The system deletes the countermeasure product.

4. To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.
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Maintaining Dashboard Users

The following instructions explain how to search for, add, or modify a Dashboard user.

What would you like to do?

Search for, add, or modify a user.

Centers for Disease Control and Prevention
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Search for a User

The following instructions explain how to search for a user.

To search for a user:

1. On the Dashboard, click the Global Admin menu link. The Global Admin page
displays.

c Centers for Disease Control and Prevention
g Your Oniine Saurce for Credible Healih information

Reperts  DataColacton  GlobalAdmin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Global Admin

General Activities

Code Table Maintenance - Add, edit, and maintain Code Table values

Countermeasure Product Maintenance - Add, edit, and maintsin Countermessure Products
Countermeasure Product Family Maintenance - Add, edit, and maintain Countermeasure Products Familes
SIS Dashboard User Guide - Access and download the Dashboard User Guld

Provider Acti
Data Provider Maintenance - Add, edit, and maintain Data Providers
Data ProvideriC tup - Associate C; to Data Providers

) te
Data Provider Market Share Percentage - Estabiish the market share percentage of each Data Provider by product famiy type

Report Activities

Static Report - Display the reportimages from SNS
Dynamic Report - Display the system generated reparts
Internal Renorts - Generate internal reports in Excel format

“UsA,ov. (£

2. Under the User Activities heading, click the User Maintenance link. The User
Search page displays with all users in the system listed.

Reports  Data Collection  Global Admin System Admin Logout  Close
SNS: Supply Chain Dashboard

User Search

State:

Search Clear ‘ add ‘
201 items Faund, displaying 1 to 20,
[FirstfPrev] 1, 2, 3, 4, 5 & 7, 8 [NestiLast]
First Last. Title. Email Business State  Status
o BCD Analyst joea@example.com DSNS = Inactive

3. To refine your search, enter search criteria in one or more of the fields, and then
click the Search button. The users that meet the criteria are displayed.

Centers for Disease Control and Prevention
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Do one of the following:

e Sort the users in ascending or descending order by clicking a column heading
and then clicking the arrow next to it.

e Click the page numbers to scroll through the list of users.
e Add a user (refer to Add a User)
e Modify a user (refer to Modify a User)

To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.

Centers for Disease Control and Prevention
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Add a User

The following instructions explain how to add a new user.

To add a user:

1. On the Dashboard, click the Global Admin menu link. The Global Admin page
displays.

Centers for Disease Control and Prevention

four Online Sauree for Credible Health Information

Repers  Dat

SNS: Supply Chain Dashboard

olection G

min  System Admin  Logout  Close

Global Admin

General Activities

Code Table Maintenance - Add, edit, and maintain Code Table values

Countermessure Product Maintenance - Add, edit, and maintain Countermeasure Products
Countermeasure Praduct Family Maintenance - Add, edit, and maintain Countermeasure Products Familes
SNS Dashboard User Guide - Access and download the Dashboard User Guild

Provider Activities
Data Provider Maintenance - Add, edit, and maintain Data Providers
Data Provider - Assodate to Data Providers

Dats Provider Market Share Percentage - Estabish the market share percentage of each Data Provider by product family type

Report Activities
Static Report - Display the report images from SNS
Dynamic Report - Display the system generated reparts
Intermal Reports - Generate internal reports in Excel farmat

User Activities
User Maintenance - Add, edit, znd maintai users
iew activity by users

User Activity

Contact SDN Support

“TSA.0ov (4
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2. Under the Global Admin heading, click the User Maintenance link. The User
Search page displays.

Reports  Data Collection  Global Admin System Admin Logout  Close
SNS: Supply Chain Dashboard
User Search
Firsk: Email;
Last: SDM Account:
State: -
Search Clear Add
201 items found, displaying 1 ko 20,
[FirstfPres] 1, 2, 3, 4, 5, 6, 7, 8 [HextjLast]
First Last Title Email Business State Status
Joe BCD Analyst joea@example.com DSMS GA Inactive

3. Click the Add button. The Add User page displays.

Reparts

cton Gl

SDN Account

Roles

Business

Office Phone
Office Phone Ext
Cell Phone
Address 1
Address 2

City

State

Zp

Comments

System Admin

SNS: Supply Chain Dashboard

Add User
Status New v
First > [amy
L= > [Smith
Title
Email »

amy@cdc.gov

User

¥ | Select a Business-

> lca v

System Admin

About CDC.gov

Select all roles that apply to this user,

Cancel

Glabal Admin - &
the

Provider - Alows the user to snter

System Admin
activit

Logout  Clase

Link to Us

Contact CDC

Contact SDN Support
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4. Do the following:
¢ Enter information in the following fields:
- First
- Last
- Email
- Business
- State

e Optionally, enter information in the remaining fields.

5. Click the Save button. The system saves the information you entered.

6. To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.
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Modify a User

The following instructions explain how to make changes to a user.

To modify a user:

1. Search for the user you want to modify (refer to Search for a User for
instructions), and them select the user to display his/her information. The Edit

Reports  Dats Collection  Globsl Admin  System Admin  Logout  Close
SNS: Supply Chain Dashboard
Edit User
Status v
First * loe
Last * BCD
Tite Analyst
Email * licea@example.com
SDN Account 123456789
Roles Global Admin
Provider Select all roles that apply to this user.
System Admin
Business | DSNS - 5NS =
Office Phone 1231231234
Office Phone Ext 123
Cell Phane AERERRERER
Address 1 75 Northeast Expressway
Address 2
City Atlanta
state ¥ ea v
zp 30341
Comments [this is an example
Save Cancel
All Languages  CDC Mobile  Contact CDC  Contact SDN Support

2. Make any necessary changes to the information.
3. Click the Save button. The system saves the changes you made.

4. To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.
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Viewing User Activity Information

The following instructions explain how you can see a report of users who have logged in
to the Dashboard, as well as users who began the login process, but then declined the
Purpose and Confidentiality statement. The report also provides information about the
success or failure of the data collection process.

To view user activity information:

1. On the Dashboard, click the Global Admin menu link. The Global Admin page
displays.

I c Centers for Disease Control and Prevention
g Your Online Saurce for Credible Health Information

Reports  Dats Colacton  Global Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Global Admin

General Activities

Code Table Maintenance - Add, edit, and ma\ma\n Code Table values

and maintain Countermeasure Products

ance - dd edit, and maintain Countermeasure Products Familes
\ccess and download the Dashboard User Guild

Countermeasure Pr
SIS Dashboard User Gui

Provider Activities

Data Provider Maintenance - Add, edit, and maintain Data Providers

Data Frovicer tup - Associzte «u Data Providers

Date Frovicer Merket Share Percentage - Estabish the ket share percentage of each Data Brovider by product famiy type

Report Activities

Static Repart - Display the reportimages from SNS
Dynamic Report - Display the system generated reparts
Internal Renorts - Generate internal reports in Excel format

/U*SA gov_ &4

aaaaaa t S Miade Easy
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2. Under the User Activities heading, click the User Activity link. The User
Activity Report page displays.

Centers for Disease Control and Prevention
Your Online Source for Credible Health Information

Reports  DataCollection  Global Admin  System Admin  Logout  Close
SNS: Supply Chain Dashboard

User Activity Report

Report Filter
Start Date: 12-18-2009 Type: Al [+]
End Date: 12-18-2009 Status:
Email:
Go
Results
29 items found, displaying 1 to 20.
[First/Pres] 1, 2 [Next/Last]
Fist  LostMame Date Email Tupe Staws Details
Mame
Neeraja  Lakshmipathy 2008-12-18 ides@cdc.gov Congent Agreed
08:17:45,823
Doug Bly 2009-12-18 doug.bly@walgreens.com  Consent Agreed
08:21:18,517
Andrew  Leone 2009-12-18 Andrew.leone@gsk.com  Consent Agreed
08:44:47,473
Hal Wuler 2003-12-18 Hal Muller @henryschein.com Consent Agreed
08:59:55.657
sal s 200019 sl . a

3. To narrow the scope of users in the list, enter filter criteria in one or more of the
fields, and then click the Go button. The users that meet the criteria are
displayed.

4. If desired, do one of the following:

e Sort the users in ascending or descending order by clicking a column heading
and then clicking the arrow next to it.

¢ Click the page numbers to scroll through the list of users.

5. To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.
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Maintaining Data Providers

The following instructions explain how to search for, add, or modify data providers.

What would you like to do?

Search for, add, or modify a data provider.

Centers for Disease Control and Prevention
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Search for a Data Provider

The following instructions explain how to search for a data provider.

To search for a data provider:

1. On the Dashboard, click the Global Admin menu link. The Global Admin page
displays.

CD | Centers for Disease Control and Prevention
S Your Orline Source for Cradible Health Information
Reports  Dasts Collection  Global Adwin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Global Admin

General Activities

Code Table Maintenance - Add, edit, and maintain Code Table values

Countermeasure Product Maintenance - Add, edit, and maintain Countermeasure Products
Countermeasure Product Famiy Maintenance - Add, edt, and maintain Countermeasure Products Familes
SNS Dashboard User Guide - Access and download the Dashboard User Guild

Provider Activities
Data Provider Maintenance - Add, edit, and maintain Data Providers

Dats Provider /Countermezsure Setup - Associate Countermeasures to Data Providers
Dats Provider Market Share Percentage - Estabish the market share percentage of each Data Provider by product family type

Report Activities
Static Report - Display the reportimages from SNS
Dynamic Report - Display the system generated reparts
Internal Reports - Generate internal reports in Excel format

User Activities

User Maintenance - Add, edit, and maintain users
User Activity - View activity by users

Reports  DataColecton  Global Adwin  Systam Admin  Logout  Closs

Home AZIndex SisMsp Poices About(DCgov LinktolUs Alllsngusges CDCMoble ContsctCDC  Contact SDN Support

Made Easy

1600 Cifton R4,
2-6348, 24 Hours/Evary Day

nd Prs

g9
g
5

NFO (500

2. Under the Provider Activities heading, click the Data Provider Maintenance
link. The Data Provider Search page displays.

c' c Centers for Disease Control and Prevention

= Vour Online Source for Credible Health Information
Reports  Dats Collection  Global Admin - System Admin  Logout  Clase
SNS: Supply Chain Dashboard
Data Provider Search
Business Name: Email:

Contact Name: Type: Al v

Search Clear ‘ Add ‘

| 3Litems found, displaying 21 to 31.
 [FrstPrev] 1, 2 Nextlast]
|| Hame Tupe ity State Courty I Contact Name Emall u

Centers for Disease Control and Prevention
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Specify search criteria in one or more of the following fields:

e Business Name

e Contact Name

e Email

e Type

Click the Search button. The data providers that meet the search criteria are
displayed.

If desired, do one of the following:

e Sort the data providers in ascending or descending order by clicking a column
heading and then clicking the arrow next to it.

e Add a data provider (refer to Add a Data Provider)

e Modify a data provider (refer to Modify a Data Provider)

To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.

Centers for Disease Control and Prevention
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Add a Data Provider

The following instructions explain how to add a new data provider.

To add a data provider:

1. On the Dashboard, click the Global Admin menu link. The Global Admin page
displays.

@ Centers for Disease Control and Prevention
Your Oniine Saurce for Credible Healih Information

Reperts  DataColacton  GlobalAdmin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Global Admin

General Activities

Coge Table Maintenznce - Add, edit, and maintsin Code Table values

Countermeasure Product Maintenance - Add, edit, and maintsin Countermessure Products
Countermeasure Product Family Maintenance - Add, edit, and maintain Countermeasure Products Familes
SIS Dashboard User Guide - Access and download the Dashboard User Guld

Provider Activities
Data Provider Maintenance - Add, edit, and maintain Data Providers
Data ProvideriC - Associate C to Data Providers

Data Provider Market share Percentage - Establish the market share percentage of each Data Provider by product famiy type

Report Activities

Static Report - Display the reportimages from SNS
Dynamic Report - Display the system generated reparts
Internal Renorts - Generate internal reports in Excel format

User Activities
User Maintenance - Add, edit, and maintain users
User Activity - View activity by users

Reperts  DataColacton  GlobalAdmin  System Admin  Logout  Close

Homs  AZindec StMsp  Poics  AboutCDCgev  UnkioUs  Allangusgss  COCMebie  CortstCOC  Coniact SDN Support
+ e
Cantars for Dises 1600 Cifton Rd, A s §
swcocio 2 o USA.gov ¢
o .,
Sivarnmant I Wade Easy o

2. Under the Provider Activities heading, click the Data Provider Maintenance
link. The Data Provider Search page displays.

y Centers for Disease Control and Prevention
@ Your Oniine Source for Credible Health Information

Reports  DetaColecion  Global Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Data Provider Search

Business Name: Email:

Contact Name: Type: Al v

Search Clear ‘ Add ‘

£ 31items found, displaying 21 to 31
- [First/Prev] 1, 2 [NextjLast]

[ = =

g
-
4

County o Contact Name Emall u
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3. Click the Add button. The Add Data Provider page displays.

Reports  DataCollection  Global Admin  Syster Admin  Logout  Close

SNS: Supply Chain Dashboard

Add Provider

Data Provider » B
Address 1

Address 2

City

State ’ v
zip

Contact Mame -

Email >

Office Phong
Office Phone Ext

Faxc

* This provider reparts fory. 7] manufacturing [ Distributing [ Retail [ Shis [ State Stockpile
(select al that apply):

Comments

Save | Carcel |

ProvideriCountermeasure | Provider Market Share |

* IF either provider data exist or user For the provider exist, you can not change the provider report selection,

Reports  DataCollection  Global Admin  Syster Admin  Logout  Close

Home  A-ZIndex  SteMsp  Polides  AboutCDC.gow  LinktoUs  AllLangusges  CDCMohile  ContactCDC  Contact SDN Suppart

4. Enter the data provider’s information in the following fields:
e Provider
e State
e Contact Name
e Email
e This provider reports for . . .
Note: In this field, Manufacturing and Distributing are the only check boxes
that can be selected at the same time.
5. Optionally, enter information in the remaining fields.

6. Click the Save button. The system saves the information you entered.

Centers for Disease Control and Prevention

96



CDC DSNS Influenza Countermeasures Dashboard User Guide
Release 4.0.1

7. Do one of the following:

e Set up the countermeasures the data provider will be reporting. Click the
Provider/Countermeasure button, and continue to Setting up Data Provider
Countermeasures for instructions.

e Define the market share percentage the provider has for the product family
type of countermeasures they supply. Click the Provider Market Share
button, and continue to Assigning and Viewing Data Provider Market Share
(Assign Data Provider Market Share) for instructions.

8. To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.

Centers for Disease Control and Prevention
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Modify a Data Provider

The following instructions explain how to make changes to a data provider.

To modify a data provider:

1. Search for the data provider you want to modify (refer to Search for a Data
Provider), and then select the provider to display the information. The Edit Data
Provider page displays.

Reports  Dats Collection  Global Admin System Admin  Logout  Close

SNS: Supply Chain Dashboard

Edit Provider

Data Provider > aBC
Address 1

Address 2

City

State Flea v

Zp

Contact Mame ¥ [ohn Doe
Email ¥ jd@abc.com
Office Phone

Office Phane Ext

Fax

* This provider reparts for,
tselect all that apply): » ManuFacturing Distributing Retail SNS State Stockpile

Comments

Save | cancel |

Provider|Countermeasure | Provider Market Share |

*IF aither pravider data exist or Usar for the provider exist, you can not changs the provider report selection.

Reports  Data Collection  Global Adwin  Systera Admin  Logout  Close

Home — A-ZIndex  SteMap  Policies sbout CDC.gow  Lirktals  Allanguages  CDCMoblle  Contact CDC  Contact SON Support

2. Make any necessary changes to the information.

Notes about reporting options:

e The reporting options cannot be changed if a user is assigned to the provider
and/or if the provider has reported data to the Dashboard.

e The Manufacturing and Distributing check boxes are the only ones that can
be selected at the same time.

3. Click the Save button. The system saves the changes you made.

Centers for Disease Control and Prevention
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If desired, do one of the following:

e Set up or change the countermeasures the data provider reports. Click the
Provider/Countermeasure button, and continue to Setting up Data Provider
Countermeasures for instructions.

e Define or change the market share percentage the provider has for the product
family type of countermeasures they supply. Click the Provider Market
Share button, and continue to Assigning and Viewing Data Provider Market
Share (Assign Data Provider Market Share) for instructions.

To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.

Centers for Disease Control and Prevention
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Setting up Data Provider Countermeasures

The following instructions explain how to specify the countermeasures that are reported
by a data provider. The countermeasures you select are displayed on the Weekly Data
Entry and Monthly Data Entry pages.

To set up data provider countermeasures:

1. Is the Data Provider/Countermeasure Setup page currently displayed on your
screen?

e If Yes, skip to step 4.
¢ If No, continue to step 2.

2. On the Dashboard, click the Global Admin menu link. The Global Admin page
displays.

@ Centers for Disease Control and Prevention
Your Online Sauree for Credible Health Information

Reperts  DataColacton  GlobalAdmin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Global Admin

General Activities
Code Table Maintenance - Add, edit, and maintain Code Table values
Countermeasure Product Maintenance - Add, edit, and maintain Countermeasure Products

- Add, edit, and maintain Countermeasure Products Famiies
< and connload the Dashboard User Guild

Provider Activities

Data Provider Maintenance - Add, edit, and maintain Data Providers

Data ProvideriC tup - Associate C; to Data Providers

Data Provider Market Share Percentage - Estabiish the market share percentage of each Data Provider by product famiy type

Report Activities

Static Report - Display the reportimages from SNS
Dynamic Report - Display the system generated reparts
Internal Renorts - Generate internal reports in Excel format

User Activities

edit, and maintain users

Contact DG Contact SDN Support

/U’SA.gov
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3. Under the Provider Activities heading, click the Data
Provider/Countermeasure Setup link. The Data Provider/Countermeasure
Setup page displays.

Reports  Data Collection  Global Admin  System Admin  Logout  Chose

SNS: Supply Chain Dashboard
Data Provider/Countermeasure Setup
Data Provider: » | select- v

Go

Reports  Data Colection  Global Admin  System Admin  Logout  Close

Home A-Z Index Site Map Policies About CDC.gov Link to Us All Languages CDC Mobile Contact CDC Contact SDN Support

4. In the Data Provider field, select the name of the provider you want to assign
countermeasures to, and click the Go button. Additional fields display on the

page.

Reports Dtz Colecion  Global Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Data Provider/Countermeasure Setup
Data Provider: * [ ABC - Retaller v

Select all countermeasures the data provider will be reporting. These wil be the only countermeasures that will show up on the provider's data entry form,

Available Countermeasures Countermeasure(s) to be reported
Oseltamivir 75 mg (courses)
Oseltamivir 45 mg (courses) A=
Oseltamivir 30 mg (courses)
Oseltamivir Suspension (bottes)

Zanamivic Diskhaler (courses)
NS5 Respirators NIOSH approved
1S5 Respiratars NIOSH approved f FDA certified e
Surgical Masks High Barrier™
Surgical Masks Gther

Save | Cancel

System Admin  Logout  Close

AboutCDC.gov  LinktoUs  Alllangusges CDCMobile  ContactCDC  Contact SDN Support

5. How many countermeasures do you want to assign?

¢ One countermeasure: In the Available Countermeasures list, select the
countermeasure you want to assign, and click the Add button. The
countermeasure moves to the Countermeasure(s) to be reported list.

o All countermeasures: Click the Add All button. All countermeasures move
to the Countermeasure(s) to be reported list.
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To remove a single countermeasure from the Countermeasure(s) to be reported
list, select the countermeasure, and click the Remove button. To remove all
countermeasures, click the Remove All button.

Click the Save button. The system saves the information you entered.

To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.

Centers for Disease Control and Prevention

102



CDC DSNS Influenza Countermeasures Dashboard User Guide
Release 4.0.1

Assigning and Viewing
Data Provider Market Share

Data providers’ market share by product family type is used when reporting order fill
rating to DSNS. The following instructions explain how to assign market share
percentages to data providers, as well as how to view the existing percentages assigned to
them.

What would you like to do?

Assign or view data provider market share.

Centers for Disease Control and Prevention
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Assign Data Provider Market Share

The following instructions explain how to assign a market share percentage to one or
more data providers.

To assign a data provider’s market share:
1. Is the Data Provider Market Share page currently displayed on your screen?
e If Yes, skip to step 4.

e If No, continue to step 2.

2. On the Dashboard, click the Global Admin menu link. The Global Admin page
displays.

D | Centers for Disease Control and Prevention
Your Oriline Seurce for Credible Health Informeation

Reports  DatsColacton  Gicbal Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Global Admin

Code Table Maintenance - Add, edit, and maintain Code Table values
Countermeasure Product Maintenance - Add, edit, and maintain Countermeasure Products
Add, edit, and msintsin Countermeasure Products Familes

intain Data Providers

iate to Datz Providers
Estobish the merket share percentage of each Data Provider by product famiy type

Report Activities
Static Report - Display the reportimages from SNS
Dynamic Report - Display the system generated reparts
Internal Reports - Generate internal reports in Excel format

User Activities
nce - Add, edit, and maintain users
View activity by users

CantactCOC  Contact SDN Suppart

“USA.gov., (€
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3. Under the Provider Activities heading, click the Data Provider Market Share
Percentage link. The Data Provider Market Share page displays.

Repors  Data Collection  Global Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Data Provider Market Share

Product Family Type:  * [‘antiviral Drugs v Date As OF: * D1-1%-2010 | @
Data Provider Type:  ® | pictributor v

Changes to percentages will be effective on the date you entered the change. When you enter a previous date, percentages in effect
for the date range in which that date is included will be displayed. You may not enter dates in the future,

Go

Reports  Data Collection  Global Admin  System Admin  Logout  Close

Home A-Z Index Site Map Policies About CDC.gov Link to Us All Languages CDC Mobile Contact CDC Contact SDN Support

4. Do the following:

¢ In the Product Family Type field, select the product family type associated
with the data provider.

¢ In the Data Provider Type field, select the type of data provider you are
entering market share percentages for.

You cannot select Retailer in this field if the Product Family Type field
displays Respiratory Protective Devices, since Retailers do not report on
respiratory protective devices.

e In the Date As Of field, enter today’s date in mm-dd-yyyy format or click in
the field to display a calendar, and then select the date.

¢ Click the Go button. Additional fields display on the page.
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Reports  Dats Colection  Globsl Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Data Provider Market Share

Product Family Type:  * [‘antviral Drugs V| DateAsoOf: » plaraw @y
DataProvider Type: » [Disybutor (w0

Changes to percentages wil be effective on the date you entered the change. When you enter a previous date, percentages in effect
for the date range in which that date is included wil be displayed, You may not enter dates in the futre,

Go

Data Provider Start Date End Date Percentage
AAA - Distributor
ABC - Distributor
Cardinal - Distributor 01/18/2010 1.0
Cardinal Health - Distributor ~ 01/18/2010 0.0
Dik Drugs - Distrbutor 01/18/2010 0.0
Henry Schein - Distributor ~ 01/18/2010 20
io - Distributor
McKesson - Distributor 01/18/2010
Owens &Minor - Distributor ~ 01/18/2010
SNS reported Dist - Distributor 01/ 0.0
test - Distributor 01/ 0.0
test3 - Distributor 01/18/201C 0.0
Total: 3.00
Save Cancel

5. For each provider you are interested in, enter a market share percentage in the
Percentage field.

6. Click the Save button. The system saves the information you entered and places
today’s date in the Start Date column for each provider who has a market share
percentage.

Each provider’s market share is effective as of the date displayed in the Start
Date column. The End Date column is currently blank, but the system populates
it with yesterday’s date if you changed a provider’s market share percentage
today.

The system keeps track of a provider’s market share so that it can be accurately
reported on any given date.

Example:

e Step 1: On 01-27-2010, you enter a market share percentage of 5.0 for the
data provider named AAA — Distributor.

e Step 2: On 01-28-2010, you change the provider’s market share to 6.0.

e Step 3: You run a report with an effective date of 01-27-2010. The report
shows the provider’s market share as being 5.0 percent.

e Step 4: You run a second report with an effective date of 01-28-2010. The
report shows the provider’s market share as being 6.0 percent.
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7. To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.
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View Data Provider Market Share

The following instructions explain how to view the market share percentages of data
providers.

To view a data provider’s market share:

1. On the Dashboard, click the Global Admin menu link. The Global Admin page
displays.

c Centers for Disease Control and Prevention
g Your Online Source for Credible Health Information

Reports  DatsColacton  Gicbal Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Global Admin

General Activities

Code Table Maintenance - Add, edit, and maintain Code Table values

Countermeasure Product Maintenance - Add, edit, and maintain Countermeasure Products
Countermessure Product Famiy Maintenance - Add, edit, and maintsin Countermeasure Products Famiies
SNS Dashboard User Guide - Access and download the Dashboard User Guild

Provider Activities

Data Provider Maintenance - Add, edit, and maintain Data Providers

Data Provider tup - Assodiate to Datz Providers

Date Provder Marke' Share Percentoge -Estabish the merket share percentage of each Data Provider by product famiy type

Report Activities
Static Report - Display the reportimages from SNS
Dynamic Report - Display the system generated reparts
Internal Reports - Generate internal reports in Excel format

User Activities
User Maintenance - Add, edit, and maintain users
User Activity - View activity by users

Reports  Dsf
anguages COCMoble  ContactCDC  Contact SDN Support

“USA.gov., (€

2. Under the Provider Activities heading, click the Data Provider Market Share
Percentage link. The Data Provider Market Share page displays.

Reports  Daf ction  Global Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard
Data Provider Market Share

Product Family Type: ™ | Antiviral Drugs . PR A=Al g =
Data Provider Type: ™ | Distributor |

Changes to percentages will be effective on the date you entered the change. When you enter a previous date, percentages in effect
for the date range in which that date is included will be displayed. You may not enter dates in the future,

Go

Reports Dot Collection  Global Admin  System Admin  Logout  Close

A-ZIndex SteMap Policies  About CDC.gov Link to Us All Languages  CDC Mokile  Contact CDC Contact SDN Suppart

Hame
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3. Do the following:

¢ In the Product Family Type field, select the product family type associated
with the data provider.

¢ In the Data Provider Type field, select the type of data provider whose
market share percentages you are viewing.

You cannot select Retailer in this field if the Product Family Type field
displays Respiratory Protective Devices, since Retailers do not report on
respiratory protective devices.

¢ In the Date As Of field, specify the effective date of the percentages. You can
enter the date in mm-dd-yyyy format, or click in the field to display a calendar
and select the date.

e Click the Go button. A list of data providers displays.

Reports  DstaColection  Global Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard
Data Provider Market Share

Product Family Type:  * [ antyiral Drugs " Date As OF: P p127-2010 | By
Data Provider Type:  ® [ Distributor |~

Changes to percentages will be effective on the date you entered the change. When you enter a previous date, percentages in effect
for the date range in which that date is induded will be displayed. You may not enter dates n the future.

Go

Data Provider Start Date End Date Percentage
AAA - Distributor
ABC - Distributor
bwh manudist - Distributor
Cardinal - Distributor 01/27/2010 01/27/2010
Cardinal Health - Distributor ~ 01/27/2010 01/27/2010
Dik Drugs - Distributor 01/27/2010 01/27/2010
harpMandist - Distributor
Henry Schein - Distributor ~ 01/27/2010 01/27/2010
io - Distributor
WMcKesson - Distributor
Owens &Minor - Distributor
5N reported Dist - Distributor 01/27/2010 01/27/2010
test - Distributor 01/27/2010 01/27/2010
Test0129111 - Distributor
test3 - Distributor 01272010 01/27/2010

Total 3.00

Each provider’s market share percentage is shown, along with the start and end
dates designating when the percentage was effective. If the End Date column
is blank, this means the percentage is still effective.

If a date other than today’s date is shown in the Date As Of field, the

information on this page cannot be modified.

4. To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.
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Switching Between Static and Dynamic Reports

The system supports both static reports and dynamic reports.

e Static reports are aggregated reports that are created by DSNS, uploaded to the
Dashboard, and stored as an image file in the database.

¢ Dynamic Reports are aggregated reports generated by the system using the data
entered into the Weekly Data Entry and Monthly Data Entry pages and stored in
the database as data.

The default report type is stored in the database and displays when a user clicks the
Reports menu link. Upon request, the System Administrator can change the default type.

To switch between static and dynamic reports:

1. On the Dashboard, click the Global Admin menu link. The Global Admin page
displays.

@ Centers for Disease Control and Prevention
§ YourOniine Saurce for Credible Health Information

Reperts  DataColacton  GlobalAdmin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Global Admin

General Activities
Code Table Maintenance - Add, edit, and maintain Code Table values
Countermeasure Product Maintenance - Add, edit, and maintain Countermeasure Products

- Add, edit, and maintain Countermeasure Products Famiies
< and connload the Dashboard User Guild

Provider Activities

Data Provider Maintenance - Add, edit, and maintain Data Providers

Data ProvideriC tup - Associate C; to Data Providers

Data Provider Market Share Percentage - Estabiish the market share percentage of each Data Provider by product famiy type

Report Activities

Static Report - Display the reportimages from SNS
Dynamic Report - Display the system generated reparts
Internal Renorts - Generate internal reports in Excel format

User Activities

edit, and maintain users

Contact DG Contact SDN Support

/U’SA.gov
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Under the Global Admin heading, click the Static Report link. The Static
Report page displays.

c Centers for Disease Control and Prevention

@ “Your Online Source for Credible Health Information

Reports  DataCollection  Global Admin  System Admin

SNS: Supply Chain Dashboard

Logout  Close

Report Filter

Start Date:

12-13-2009
End Date: 12-13-2009
L e |
Week Of: 12-13-2008 test 3

Detail Reports
12-13-2009 test 3

‘Aggregate Antiviral Supply Data

0,030,009
s0.0m0,003

f———"

030,000

H s00m0,009

0000000 =g

a00m0,003

030,000

30,000,009

000,009

e

P

To view dynamic reports, click the Global Admin menu link, and then click the
Dynamic Report link. The Dynamic Report page displays.

Centers for Disease Control and Prevention
@ Your Oniine Scurce for Credible Healih Information

Glokal Acmin Clos=

Syster Admin =
Supply Chain Dashboard

Report Filter

Start Date: Ds-25-2008 Report Type: Current Supply [%
Cnd Date: 1i-25-200%

o

Perail Reparts

Aggregate Antiviral Supply Data

o
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2
=
7 = =
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To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.
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Requesting Internal Reports

Internal reports are used by DSNS and are generated by the system via a Global Admin
activity on the Dashboard.

Refer to Appendix D: Global Admin Internal Report Samples for examples of the output
for each type of report.

The following internal reports are available:
e Commercial Sector: Dashboard reporting history

e Current Supply: Aggregated totals by Manufacturers, Distributors, Retailers, DSNS,
and Project Area/State Stockpile for a specified week.

e Order Fill Rating: Aggregated totals of reported ratings by Distributors and Retailers.

¢ Production Total/Uncommitted: Aggregated totals for Manufactures and some
Distributors that rebrand products for aggregated production totals and uncommitted
totals.

To request internal reports:

1. On the Dashboard, click the Global Admin menu link. The Global Admin page
displays.

Centers for Disease Control and Prevention
‘Your Online Saurce for Credible Health Information:

Reports  Dats Colacton  Global Admin  System Admin  Logout  Close

SNS: Supply Cham Dashboard

Global Admin

General Activities

Code Table Maintenance - Add, edit, and maintain Code Table values

Countermeasure Produc Add, edit, and maintain Countermeasure Products
Countermeasure Product Family Maintenance - Add, edit, and maintain Countermeasure Products Familes
SNE Dashboard User Guide - s and download the Dashboard User Guild

Provider Activities
Data Provider Maintenance - Add, edt, and malmaln Data Providers

Ass toDeta Providers
e et e et = percentage of each Data Provider by product famiy type

Report Activities
Static Repart - Display the reportimages from SNS
Dynamic Report - Display the system generated reparts
Internal Renorts - Generate internal reports in Excel format

Add, edit, and maintain users
w activity by users

/U*SA gov_ 4

aaaaaa t S Miade Easy
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2. Under the Global Admin heading, click the Internal Reports link. The Internal
Reports page displays.

Reports  Dats Collection  Global Admin  System Admin  Legout  Closs

SNS: Supply Chain Dashboard

Internal Reports

Q
o
a
w
a

As Of End Date: By

Run Report
Run Report
Run Report
Run Report
Run Report
Run Report

Home A-Zlndex SteMap  Polides AboutCDCgov  LlinktoUs  Alllenguages CDCMobie Contsct CDC  Contact SDN Support

3. Enter the As of Date and the As of End Date for the date ranges you want the
reports.

4. Click the Run Report for the report you want to generate.

Note: The reports will be generated as Excel spreadsheets; the report names use
the following naming convention:

e mm-dd-yyyyReportStatus
e mm-dd-yyyyCurrentSupply
e mm-dd-yyyyOrderFillRating

e mm-dd-yyyyProduction

where mm-dd-yyyy represents the Wednesday report date of the reporting period.

Even if SNS requests for the query to run on a Thursday, all of the reports for the
week should have been submitted, uploaded or entered with Wednesday’s date,
even if submitted late.

The date in the report name should always be a Wednesday date.

5. The requested report is generated and displays in a Microsoft Excel spreadsheet.

6. To exit the page, click one of the following menu links at the top of the page:
Reports, Global Admin, or Close.
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Viewing an Online Version of the
SNS Dashboard User Guide

The following instructions explain how to view an online version of the user guide.
To view the SNS Dashboard User Guide:

1. On the Dashboard, click the Global Admin menu link. The Global Admin page
displays.

I c Centers for Disease Control and Prevention
g Your Online Source for Credible Health Information

Reports  Dats Colacton  Global Admin  System Admin  Logout  Close

SNS: Supply Chain Dashboard

Global Admin

General Activities
Code Table Maintenance - Add, edit, and maintain Code Table values

iance - Add, edit, and maintain Countermeasure Products Famiies

SNE Dashboard User Gui \ccess and download the Dashboard User Guild

Provider Activities

Data Provider Maintenance - Add, edit, and maintain Data Providers

Data Frovicer tup - Associzte toDeta Providers

Data Provider Merket 5 - contage - Estabish the ket share percentage of each Data Brovider by product famiy type

Report Activities
Static Repart - Display the reportimages from SNS
Dynamic Report - Display the system generated reparts
Internal Renorts - Generate internal reports in Excel format

2. Under the General Activities heading, click the SNS Dashboard User Guide
link. The user guide displays. If desired, you can download the guide to your
computer’s hard drive.
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Appendix A:
SNS: Supply Chain Dashboard
Data Spreadsheets

Current Supply Dashboard

For the current supply portion, data reflects on-hand, available product that has not been
committed to customers (refer to the following figure).

Proprietary Data not to be disclosed. For SNS use only.

Current Supply
COMPANY NAME: Enter Current Supply Amount {ex 123,456)

Date: Manufacturers Distributors Retailers

75mg [courses)

45mg [courses)

. Oseltamivir
Antiviral Drugs 30mg [courses)
Suspension [bottles)
2anamivir Diskhaler [courses)
NIOSH o
NS5 Respiraters EPpIDYE —
Respiratory NIOSH approved / FDA certified
Protective Devices ) High Barrier*
Surgical Masks
Cther

*classification as described by ASTM F2100

Manufactures, Distributors, or Retailers enter number of items on hand and available (not committed to customers).
Dashboard aggreagted reports will show anonymous ageregated total units on hand for each reporting period.

Proprietary Data not to be disclosed. For SNS use only.

Figure 3: Current Supply — Manufacturers, Distributors, and Retailers

Figure 3 shows the aggregated total of all data provided by manufacturers, distributors,
and retailers for the current inventory.

e Oseltamivir capsules and Zanamivir data are reported as courses of treatment.
Oseltamivir suspension data is reported as bottles.

e Respiratory protective device data is reported by individual respirator and mask.

Centers for Disease Control and Prevention
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The initial version of the Dashboard does not differentiate the various models of

respirators and surgical masks; they are reported under the broad categories of N95
respirators and surgical masks.

Future versions of the Dashboard may include reporting respirator and mask data by

models and types, the determination of how that can be accomplished reliably and
efficiently based on categorization.

Proprietary Data not to be disclosed. For SNS use only.

Current Supply

Entity:|DSNS
Date: States & Project Areas SHS Est Wkly Prescriptions
75mg (courses)
- oseltamivir 45mg (courses)
Antiviral Drugs 30mg (courses)
Suspension (bottles)
Zanamivir Diskhaler (courses)
N95 Respirators LiOSHanAioiEd —
Respiratory NI0OSH approved / FDA certified
Protective Devices . High Barrier*
Surgical Masks
Other

#classification as described by ASTM F2100

Wfgs, dist, and retailers enter number of items on hand and available (not committed to customers).
State will submit guantity on hand and available for deployment.
SMS enter guantity on hand and available for deployment in the SMS

Dashboard aggreagted reports will show total units on hand for each reporting period

Proprietary Data not to be disclosed. For SNS use only.

Figure 4: Current Supply — States & Project Areas and SNS

Figure 4 shows the aggregated total of all data provided by states, project areas, and SNS
for the current inventory.

Centers for Disease Control and Prevention
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Order Fill Status Dashboard

The order fill status portion includes assessments of distributor and retailer ability to fill
orders and is rated as green, yellow, or red (refer to the following figure).

Proprietary Data not to be disclosed. For SNS use only.

Order Fill Rating

COMPANY NAME:‘ Distributors and Retailars ONLY
Date: ” Select X from drop down
Red Yellowr Green

75mg [courses)

45mg [courses)

o Oseltamivir
Antiviral Drugs 30mg [courses)

Suspension [bottles)
Zanhamivir Diskhaler [courses)

~ N95 Respirators HiGsHlprroved

Respiratory NIOSH approved [ FDA certified

Protective Devices High Barrier*
Surgical Masks A EE T
Other

*classification as described by ASTM F2100

Ciistributors and Retailers use the dropdown to place a "X" in one of the boxes to indicate your company's current order fill status in each of the items shown:
Green - Orders are being filled in the normal timeframe, and there is sufficient inventory to meet demand
Yellow - There are some issues with filling orders; inventories are being depleted rapidly and replenishment is in question
Red - There are major issues with filling orders; widespread supply shortages and limited or no replenishment

Dashboard reports will show the number {count) of distributors and retailers in each rating area for the reporting period.

Proprietary Data not to be disclosed. For SNS use only.

Figure 5: Order Fill Status

Figure 5 shows the data provided by the distributors and retailers.

Order fill status is rated in the following manner:

e Green: Orders are being filled in the usual timeframe for the item and the company—
business as usual with sufficient inventory to meet orders.

¢ Yellow: When some issues exist with filling orders—inventories are being depleted at
a rapid pace and replenishment is in question.

e Red: When many issues exist with filling orders—widespread supply shortages and
limited or no replenishment significantly impact the ability to fill orders.
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The Dashboard shows the number of reporting retailers and distributors in each rating
area to provide an overall perspective. Since N95 respirator production for the next 6 to
12 months is committed to filling existing orders, it will likely be assessed as Red for an
extended time. We will look for alternatives in the future to add clarity to the assessment
and rating for N95 respirator production.

Centers for Disease Control and Prevention
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Production Dashboard

The production portion of the Dashboard includes aggregate manufacturer data of
expected production for the next twelve months for use in the U.S. (refer to the following
figure).

The quantity of the production each month that is uncommitted and available for
purchase is also included. Production data is collected on a monthly basis, since weekly
changes are not expected.

Proprietary Data not to be disclosed. For SNS use only.

Production (Total, Uncommitted) for Manufaturers (see foot notes)

COMPANY NAME | | Manufacturers (see foot notes)
Date: | | Select Xfrom drop dowmn
Production (Total/Uncommitted) Date:
Months 1-3 0ct-09 Hov-09 Dec09
Total Uncommitted Total Uncommitted Total Uneommitted
75mg (courses)
45mg (courses)
Antiviral Drugs 30mg {courses)
fon (bottles)
Zanamivir Diskhaler {courses)
] ] — NIOSH approved
Respiratory Protective NIOSH approved / FOA certified
Devices Surgical Masks High Barrier*
Other
Months 4-6 k10 Feb-10 Mar-10
Total Uncommitted Total Uncommitted Total Uneommitted
75mg (courses)
45mg (courses)
Antiviral Drugs 30mg {courses)
fon (bottles)
Zanamivir Diskhaler {courses)
o5 B NIOSH approved
Respiratory Protective NIOSH approved / FOA certified
Devices —— High Barrier*
Other
Manths 7-9 Apr-10 May-10 Jun-10
Total Uncommitted Total Uncommitted Total Uncommitted
75mg (courses)
45mg (courses)
Antiviral Drugs 30mg (courses)
ion (bottles)
Zanamivir Diskhaler (courses)
MINSH annoved

Figure 6: Production

Figure 6 shows the data provided by the manufacturers and, in some cases, distributors
(in the cases where distributors “private label” the products).

Data is reported in the same unit of measure as in the supply section:
e Oseltamivir capsules

e Zanamivir in courses
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e Oseltamivir suspension in bottles
e Respiratory protective devices in individual respirators and masks
Also, any distributors that purchase N95 respirators or other items for private label use in

the U.S. from overseas manufacturers that are not part of the Dashboard effort and not
included in manufacturer reporting are asked to provide production data.

Centers for Disease Control and Prevention
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Appendix B:
Security Requirements Overview

It is imperative that the commercial supply chain providers’ data is protected both from a
data-tampering perspective and a viewing perspective. To achieve data security, the
following measures have been taken:

e Purpose and Confidentiality Statement
- The Purpose and Confidentiality statement is the first page of the on-line capability

- Users cannot enter unless they agree to the statement.

e Authentication
- SDN certificates
- Managed set of users; namely, only those authorized will be issued a digital
certificate
e Authorization/Access Control
- User name must be tied to organization type (for phase 1)

- User/organization will be given access only to specific data view(s).

e Limiting Output

No application menus to save, print, copy, paste, etc.

No Control key functionality (e.g., CTRL + P)

Limited print screen functionality

Users can view data only
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Appendix C:
Purpose and Confidentiality Statement

PURPOSE AND CONFIDENTIALITY STATEMENT

Through the Supply Chain Dashboard web portal, i.e. “Dashboard”, CDC is
providing access to confidential data that has been voluntarily provided to
CDC in order to establish a national inventory of critical antiviral
countermeasures. The “Dashboard” provides aggregate data describing the
quantities of available antiviral drugs and Personal Protective Equipment as
reported by manufacturers, distributors and retailers at various stages of the
commercial supply chain. The information contained in these reports is
intended to assist federal and state partners in making-decisions about
deployment of materials from federal and state stockpiles in response to the
ongoing public health emergency. A number of restrictions apply.

Access to this confidential information is limited to pre-approved state and
federal government personnel. As a condition of receiving this data, and
notwithstanding any state law or local ordinance, CDC requires that the
recipient agree to the following stipulations and acknowledgements:

The recipient of this data acknowledges that they have been granted
access to this site as an authorized user through-the CDC Secure
Digital Network.

The recipient will not download, copy, print, release, disclose, or further
distribute any data or other information accessed through the
“Dashboard” web portal.

The recipient will not allow access to this portal by any individuals other
than those specifically approved and as identified by the Digital
Certificate.

The recipient understands and agrees to these confidentiality
obligations and to use the information solely for the purposes of the
“Dashboard Initiative”.

By clicking the AGREE button below, you indicate your acceptance of these
obligations and agreements. If you do not agree to the terms of this agreement, you
should click DECLINE and discontinue access to the “Dashboard” web portal.
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Appendix D:
Global Admin Internal Report Samples

Commercial Sector - Dashboard Reporting History

Note: The actual names of the data providers would actually show on the report. Also,
the actual report format may be different; the information will be the same.

Dashboard Reporting History
S8 1E|88|E|E|E|E|&
= oy = - | = | o | = | = | oF
sl s|s|S|s|ele|5|5|S
—_ —_ —_- — — — — — — —
Manufacturers
unnl H H H H H H H H L L
EET X X X X X X X x x
unnd H H H » »
wund H X X X X X X X x
unnb H X H H H H » »
#HRG X X X X X X b
HHRT H H H H H H 3 ® ®
wund M X X X X X X
BT H H H H H u u
Distributors
dddl X X X X M X X
dddz H H H b b
dadd= H X X H X X X M b+ H
daddd H X X H X X X 5 H H
dddE H H X H X X p.4 X b
dadde H X X H X X X H H H
Retailers
rml H H X H H H b b
rms X X H X X X H H H
rm2 H H H H H X X H H X
rmd X X X X X X X ® H

Figure 7: Internal Report - Commercial Sector Dashboard Reporting History

Figure 7 shows the Dashboard reporting history for the commercial sector
(Manufacturers, Distributors, and Retailers).
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Current Supply — Aggregated Totals

Proprietary Data not to be disclosed, For SMS use only,

Curent Suppy a5 of : 11 ME S0 11/1E/00 11 ME fog 1111800 11413508 111300 11/1E/00
Manufactum s + Distributors + Retaikrs =comrr:01::aasl S +5tate Stockpiles +5NS = TOTALS

Zanamiuir DEkhak r [oumes) ARHEE sl AHHEE [x] H#REF! R #REFA

75 myg [courses | s sl HHHEE a HREF! ki #REH

Antiviral Drugs asel 45 myg (courses | L HE i o #HREF! e #REF

30myg [courses | sl R B a HREF! fihiaiid #REH

515 pension (bottles) s R HHHEE a HREF! ki #REH

o #REF! #REF

=comme il supply

Manufacture s + Distributars + Retailers s + State Stockpiles +5NS = TOTALS
ota

. NIgsHonly sl R B a HREF! fihiaiid #REH
Mo5 Respirators

Respimtory both NIOSH, FDA s R HHHEE a HREF! R #REH

Protective Devices . High Earrie r* fidiiiaid fiiiiiad fiiiaiaid o o
surgical mMasks
Other s R HHHEE ] HREF! R #REH
a #REA

* dasification as des aibed by ASTM F2100

Proprietary Data not to be disclosed. For SMS use only,

Enter State and SNS Data in the respective columns on this sheet.

Last current
Cate - commercial 11/11 /04 11 /1508
Date - SH5/State 11/05/08 117308

Figure 8: Internal Reports - Current Supply Aggregated Totals

Figure 8 shows the aggregated totals for the current supply of antiviral drugs and
respiratory protective devices.
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Order Fill Rating — Aggregated Totals

Proprietary Data not to be disclosed. For SNS use only.
order Fill Rating As of: 11/18/09
Distributors Retailers
_ Yellow Green H Yellow Green
75mg (courses) 0 3 2 5 0 3 1 4
Oselt 45mg (courses) 2 5 1 2 1 4
Antiviral Drugs 30mg (courses) 2 1 2 3 1 3 0 4
Suspension (bottles) 5 1] 1] 5 4 1] 0 4
Zanamivir Diskhaler (courses) 0 5 1] 1 3 4

N95 Respirators NIOSH only 3 1 1 3

Respiratory both NIOSH/FDA 3 1 1 5
Protective Devices i fert

Surgical Masks High Barrier 2 2 1 5

Other 2 2 1 5

Proprietary Data not to be disclosed. For SNS use only.

Green - Orders are beingfilled inthe normal timeframe, and there is sufficient inventory to meet demand
Yellow - There are some issues with filling orders; inventories are being depleted rapidly and replenishment is in guestion
Red - There are major issues with filling orders; widespread supply shortages and limited or no replenishment

Dashboard reports will show the number (count) of distributors and retailers in each rating area for the reporting period,

Figure 9: Internal Reports - Order Fill Rating

Figure 9 shows the aggregated totals for the order fill rating of antiviral drugs and
respiratory protective devices.
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Production Total/Uncommitted — Aggregated Totals

Thissheet 5 compiled manually. H
Proprietary Data not to be disclosed. For 5MS use only.
Prod wction [Tota b Uncommitted | Data, as of:  i11/16/00
Whthe 1-3 Oct0g T 000 D8
H Tomi Uineo mmitted Totmi Uineo mmitted Toml Uirca i thed
75mg [co urs=) [T e [ e
L 45mg [co rs=) s wa [ haad
L iz e
&rrti virm| Drugs == Hmmivir 30mg [co ure=) W e e
58 permion | botths) 0 0 [E 0
Zammivir Dikfmler [coumes) [ 5] [ ]
1BS Respimtor WIZEL o
Reslvatory Protectfos MNOSH DS kil ki
Dexfoes Sugical Mosks High Barriar i O EE 2
Other [ 0 [E 0
=Until 6 PO & corimmed all production & uncommitted )
Wbnths4-5 H I 10 Febr 10 Warll
H H Total LUnco mmitted Totml Uncommitted | Total i Urcommitted
TEmg [co == ) thd +Hd thd
o 45mg [co rs=) thd 1k T
o Cime
&nti vinal Drugs == fmmivie S0mg (oo rses) T e thd
515 permion | hotths) fhaid o} kil o thd
Zarmmivir Dikhaler [courses] i o
— HIDSH
FRegaratory Rratective MIDSH DG
Dfoass P i
Surgicnl Mgk High Barier [T [ [ [ [ ]
Other fhaid =} kil o kil o]
[ — L 10 Ny 10 Jur
H Tatmi Lines mmittad Totmi Uines mmitted Tatal Lirea mrmi tead
T5mg [co =)
- 45mg [co urs=)
Oz e
i viml Drugs == fmmiie 30mg [co urs=s)
S5 permion | o ttl=)
Zarmmivir Dikhaler coureas)
] . NG Repimto s NEsH
Fes pimtory Protectine NIOSH/FDA
Dewies Surmical Maskz High Barrier hkid o hkiid o hhisd 0
Cithar e 0 [ O [ 0
b e 10-12 1uk10 g 10 Seprl)
: Toml Uneo mmitted Toml Uneo mmitted Toml Urco mrmithed
T5mg [co urses)
o 45mg [co re=)
&t vinal Drugs el i S0mg [co ure=)
5 L& permion | botths)
Zaremivic Dikfmler [courmes)
5 B HIDEH
Pes pinttory Prtecte MOSH DG
evies i i
Sugicnl sk High Barriar EE 0 EE EE
Cther a [5] [ [E

Proprietary Data not to be disclosed. ForSNS use only.:

Figure 10: Internal Reports - Production Totals/Uncommitted

Figure 10 shows the aggregated totals for the production and uncommitted supplies of
antiviral drugs and respiratory protective devices.
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